


What did you like about the course?

“How to focus on saving the lives of people and 
helping them.”
(Harm Reduction)

“it changed my attitude and understanding of what 
mental health is and the best way to deal with it and 
how best the victims can be helped.” 
(Mental Health Part 1)

“The course focused on meeting  the needs of 
different people  with different challenges.”
(Shelter Standards)
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Relevance to Work:

“It prepared me to be confident working within a shelter” (Shelter 
Standards)

“It educated me on how best to work as a Hostel/Shelter worker, 
especially on professional boundaries.” (Ethical Boundaries)



Ongoing Popularity

Uptake on THTC eLearning courses increased by 55% from 
2019 to 2020.
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Quality of the Course

Excellent Good Average Poor
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Time Spent on the Course

1076 Responses

Poll:
how much time (in hours) do you estimate learners spent on 
eLearning courses?

a. Ten to twelve
b. Eight to ten
c. Six to eight
d. Under six 
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Did you contact Technical Support?

91% Did not contact Tech Support
Poll:
What percentage of learners contacted Tech Support?

a. 40%
b. 30%
c. 20%
d. 10% 



Did you contact Technical Support?

91% Did not contact Tech Support
10.07%

89.93%

CALLED TECH SUPPORT

Yes

No

Yes 107
No 956
Total 1063


Data

		Date		Course		Ease of Registration		Time Spent		Relevance to Work		Tech support		Reason for Calling Support		Quality of Tech Support		Likelihood of Recommendation		Course Met Expectations?		Course Quality		Likelihood of Taking Another elearning course(s) from THTC?		What did you like about the course?		What would you change about this course?		Do you have any other comments, questions, or concerns?

		2020-12-30 22:28:07		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		Information flow is seamless and easy to understand and comprehend.  		Nothing all is ok.		no more comments

		2020-12-30 19:21:41		Harm Reduction		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It was well organized and easy to follow		Nothing 

		2020-12-30 18:55:21		Toronto Shelter Standards		Moderately easy		10-12 hours		Very relevant		No						9		Better than expected		Good		Somewhat likely

		2020-12-30 18:00:17		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Good		Very likely

		2020-12-30 15:18:36		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Actually since I want to do social worker it’s been good to me

		2020-12-30 11:35:07		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-12-30 03:10:40		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						8		About what I expected		Excellent		Somewhat likely		The well detailed information		the option of having a voice reader

		2020-12-28 19:53:34		Mental Health Part I		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-12-28 19:39:52		Mental Health Part I		Moderately easy		More than 12 hours		Extremely relevant		Yes		I did not realize that I had another page opened.  I resolved the issue myself		Excellent		10		Much better than expected		Excellent		Extremely likely		There was so much to learn about my own mental health in order to help others

		2020-12-28 13:58:42		Harm Reduction		Moderately easy		6-8 hours		Very relevant		No						9		Better than expected		Excellent		Extremely likely		Videos, Visuals		Some modules were quiet lengthy with a lot of self-reading 		Thank you for the opportunity to learn and grow in the area of harm reduction. My eyes have opened in many ways to allow me to grow as a counsellor 

		2020-12-27 20:15:33		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Good		Very likely

		2020-12-27 12:24:49		Harm Reduction		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Very precise		NA		NA

		2020-12-27 06:01:14		Harm Reduction		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		The depth of material elaboration.  The videos of people in the same situation.

		2020-12-26 16:34:20		Mental Health Part I		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Easy to use, very informative, and like the material

		2020-12-25 14:26:53		Communicable Diseases		Easy		4-6 hours		Somewhat relevant		No						8		Better than expected		Good		Extremely likely		N/A		N/a		N/A

		2020-12-24 19:07:57		Toronto Shelter Standards		Extremely easy		8-10 hours		Very relevant		No						9		Much better than expected		Excellent		Very likely		It's well organized.		Audio		I'm satisfied with the course. 

		2020-12-24 03:49:38		Communicable Diseases		Extremely easy		8-10 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		Extensive information.		The quiz format to not include the multiple selection answers ("select one or more") and just leave it to one possible answers		No.

		2020-12-24 00:10:47		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Very informative,easy navigation and I can now have a better understanding of what is expected of me I am at work		Nothing		N/A

		2020-12-23 18:17:32		Harm Reduction		Easy		6-8 hours		Very relevant		No						8		About what I expected		Excellent		Extremely likely

		2020-12-23 16:11:25		Harm Reduction		Extremely easy		6-8 hours		Very relevant		No						9		Better than expected		Excellent		Very likely

		2020-12-23 15:51:55		Ethical Boundaries		Extremely easy		6-8 hours		Very relevant		No								About what I expected		Good		Very likely

		2020-12-23 12:13:37		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		Course content		N/A		N/A

		2020-12-23 12:11:07		Communicable Diseases		Somewhat difficult		Less than 4 hours		Extremely relevant		No						8		Much better than expected		Excellent		Extremely likely

		2020-12-23 03:46:31		Mental Health Part I		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-12-23 00:42:08		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Somewhat likely		It prepare me to be confident working within a shelter.		N/A

		2020-12-22 23:17:21		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		No						9		Better than expected		Excellent		Extremely likely		Organization and Infographics		would add more updated information. 		most of the data for STI are from 2014 or 2015. They need to be updated. 

		2020-12-22 23:04:06		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		organization and Infographics		Should be updated with the latest information regarding the Covid-19 virus. 		Keep updating the courses with the latest information as most of the information display are from around 2014 or 2015. Especially the data on STI. 

		2020-12-22 21:44:06		Harm Reduction		Easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Very likely		How to focus on saving the lives of people and helping them		The materials are satisfactorily  there is no to change		lm  satisfied with everything in  the course, that is ,material and organization of the course.

		2020-12-22 19:32:00		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		Throughout the lessons there were highlighted words or phrase that I could click on and get a meaning to 		It is long but there is a lot of information to it. There is nothing to change.

		2020-12-22 19:13:25		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						9		About what I expected		Good		Extremely likely		Fragmented information, so didn't feel like I was reading a lot and also useful scenarios 		More videos and removing some of the repeating information in some videos

		2020-12-22 18:57:14		Harm Reduction		Easy		6-8 hours		Somewhat relevant		No						10		Better than expected		Excellent		Very likely		I have a new outlook on harm reduction, and feel differently about those who use drugs. 		Nothing 		None

		2020-12-22 15:24:01		Mental Health Part I		Easy		4-6 hours		Extremely relevant		Yes		did not know how to exit module properly		Excellent		10		Much better than expected		Excellent		Extremely likely

		2020-12-22 10:47:17		Harm Reduction		Easy		6-8 hours		Very relevant		No						10		Better than expected		Good		Very likely		the content was information		some modules went too long before the quizzes.		none

		2020-12-22 10:06:31		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		variety and abundance of videos that provided extra understanding to concepts

		2020-12-22 05:31:03		Communicable Diseases		Moderately easy		4-6 hours		Somewhat relevant		No						8		About what I expected		Average		Somewhat likely		Harm reduction part		the PPE questioners needs to be revisited. Information's that are passed on at work are not the same as the ppe training ie. completing assessment with a client with a mask. The training stated that mask is not needed. 		no

		2020-12-21 23:09:59		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Good		Extremely likely

		2020-12-21 05:27:14		Mental Health Part I		Easy		6-8 hours		Extremely relevant		No						7		About what I expected		Good		Somewhat likely

		2020-12-20 22:14:17		Harm Reduction		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		it was very helpful and information was relevant and clear		nothing

		2020-12-20 15:44:37		Communicable Diseases		Very difficult		4-6 hours		Very relevant		Yes		Very difficult to register, navigate menue, understand how to navigate site. Unbelievable not user-friendly. Course was easy, completing the thing very hard.		Average		1		Worse than expected		Poor		Not so likely		Harm reduction!		NOT USER FRIENDLY

		2020-12-20 15:12:43		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Brief and easy to understand.		Nothing really.		Thank you very much for the content.

		2020-12-20 12:08:44		Customer Service		Extremely easy		4-6 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely		Very detail and precise		NA		NA

		2020-12-19 18:37:58		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		very concise		NA		Not at the moment

		2020-12-18 23:11:26		Harm Reduction		Extremely easy		More than 12 hours		Extremely relevant		No		No issues				10		Much better than expected		Good		Extremely likely		Rolls of a practitioner		Noth		Non

		2020-12-18 21:51:45		Toronto Shelter Standards

		2020-12-18 18:23:58		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						9		About what I expected		Good		Very likely

		2020-12-18 12:35:07		Communicable Diseases		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely

		2020-12-18 10:17:20		Mental Health Part I		Extremely easy		8-10 hours		Extremely relevant		Yes				Excellent		10		Much better than expected		Excellent		Extremely likely		So informative		nothing		no

		2020-12-17 22:23:16		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						8		Better than expected		Excellent		Extremely likely

		2020-12-17 21:07:23		Mental Health Part I		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		its educative and straight forward		more videos with blacks, aboriginals, and asian communities since they all face with this kind of issues.  they need to tell their stories too.		put more self paced courses since it's always difficult to register for in class live trainings.   thank you.

		2020-12-17 20:56:50		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		Yes		At first the system rejected my created user name		Excellent		9		Better than expected		Good		Extremely likely		I get to know lot of things I didn't before about Shelter 

		2020-12-17 16:36:18		Communicable Diseases		Easy		4-6 hours		Very relevant		No						6		About what I expected		Good		Somewhat likely		Detailed explanations		Progress meter		n/a

		2020-12-17 13:41:48		Toronto Shelter Standards

		2020-12-16 23:31:34		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-12-16 22:48:43		Customer Service		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Taught me exactly what I needed to know in understandable terms. I liked the reading material, scenarios and quizzes.

		2020-12-16 22:41:03		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Good		Extremely likely

		2020-12-16 22:25:45		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-12-16 20:42:40		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						5		Much better than expected		Excellent		Extremely likely

		2020-12-16 14:40:27		Customer Service		Extremely easy		4-6 hours		Very relevant		No						8		Better than expected		Good		Very likely

		2020-12-16 13:28:07		Communicable Diseases		Easy		6-8 hours		Very relevant		No						7		About what I expected		Good		Somewhat likely

		2020-12-16 01:06:29		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-12-15 21:04:31		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						9		About what I expected		Average		Very likely

		2020-12-15 19:34:14		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Resources are easily referenceable 		nothing

		2020-12-15 18:16:32		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		Better than expected		Excellent		Extremely likely

		2020-12-15 18:04:47		Harm Reduction

		2020-12-15 16:14:10		Toronto Shelter Standards		Extremely easy		6-8 hours		Very relevant		No						7		Better than expected		Good		Very likely

		2020-12-15 12:14:01		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Relevant info

		2020-12-15 12:12:43		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Relevant info

		2020-12-15 12:09:26		Harm Reduction		Extremely easy		6-8 hours		Very relevant		Yes		I forget to complete the survey.		Excellent		10		Better than expected		Excellent		Extremely likely		the content and the overall organization of the course

		2020-12-14 13:41:36		Toronto Shelter Standards		Somewhat difficult		10-12 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		Good time and flexibility 		In mobile Icouldn't download videos,so just I read the scenarios and solved.Ibelive videos are more interesting.		No,thanks 

		2020-12-13 11:41:58		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		No						10		About what I expected		Good		Very likely

		2020-12-12 15:26:44		Harm Reduction		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		it is well detailed		nothing		no

		2020-12-12 14:13:46		Communicable Diseases		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely

		2020-12-12 14:11:53		Communicable Diseases		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely

		2020-12-12 13:51:56		Harm Reduction		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		That it is well documented and explained a lot helping me understand the course in details and the infographics are to detail.				no

		2020-12-12 12:48:14		Mental Health Part I		Easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent				liked		more videos		put more courses on the platform

		2020-12-12 06:30:41		Communicable Diseases		Extremely easy		6-8 hours		Very relevant		No						8		Much better than expected		Excellent		Very likely		Explained well		mode of quiz		NO

		2020-12-12 01:59:39		Communicable Diseases		Easy		4-6 hours		Very relevant		No						7		Better than expected		Good		Very likely

		2020-12-12 01:57:52		Communicable Diseases		Easy		4-6 hours		Somewhat relevant		No						7		Better than expected		Good		Very likely

		2020-12-12 00:22:08		Communicable Diseases

		2020-12-11 16:43:58		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		No						9		Better than expected		Excellent		Very likely		many knowledges

		2020-12-11 15:26:40		THTC Live Online Trainer Guide		Somewhat difficult		Less than 4 hours		Very relevant		No

		2020-12-11 11:39:21		Communicable Diseases		Moderately easy		6-8 hours		Extremely relevant		No						8		About what I expected		Good		Extremely likely		Informative		Make it shorter

		2020-12-11 10:53:05		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		it explains the role of the shelter support staff		Images should be more inclusive of disabilities and identities. Diversity is not just about race or ethnicity		nope

		2020-12-11 08:45:16		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Extremely likely		case scenarios		the test questions - maybe more specific		na

		2020-12-11 03:18:03		Toronto Shelter Standards		Easy		8-10 hours		Somewhat relevant		No						7		Better than expected		Good		Very likely		presentation		nothing		none

		2020-12-10 17:57:05		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						8		Much better than expected		Excellent		Extremely likely		OPENS TO MORE UNDERSTANDING OF SHELTER RELATED ISSUES		N/A		N/A

		2020-12-10 17:42:46		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely		It gave me more exposures to learning and getting to know about shelter standards.		not applicable		no

		2020-12-10 15:31:23		Communicable Diseases		Moderately easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Extremely likely		The broad range of subjects		for the PPE update because of Covid 19 - mask protocol		none

		2020-12-10 14:11:26		Mental Health Part I		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Lived experiences of the narrators		Put of harm reduction training		Thank you

		2020-12-10 14:10:15		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		educative		i wish they could add more audio and videos that are up to date		NO

		2020-12-09 20:41:49		Ethical Boundaries		Extremely easy		8-10 hours		Very relevant		Yes		my experience was good just wanted to say thank you.		Excellent		10		Much better than expected		Good		Extremely likely		easier explanations		maybe put video teaching		Thank you

		2020-12-09 19:02:45		Communicable Diseases		Moderately easy		6-8 hours		Very relevant		No						9		Better than expected		Good		Very likely		It understandable 		Nothing really

		2020-12-09 16:23:14		Toronto Shelter Standards		Moderately easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The course addressed all issues I did not know before. I now know how to assist clients in a more respectful way      		I would change nothing		No questions or concerns

		2020-12-08 20:54:20		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		Better than expected		Good		Extremely likely		The scenario where good		Nothing to be changed		No

		2020-12-08 16:43:23		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		Information regarding the course		N/A		N/A

		2020-12-08 13:23:49		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Somewhat likely		Everything.		Nothing.		N/A.

		2020-12-07 23:17:23		Mental Health Part I		Somewhat difficult		6-8 hours		Somewhat relevant		No						3		About what I expected		Good		Very likely

		2020-12-07 19:17:38		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		educative 		nothing		non

		2020-12-07 14:59:00		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						8		Better than expected		Good		Extremely likely

		2020-12-07 02:31:24		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Good		Very likely		Extremely useful and beneficial within this industry as there are a lack of knowledge in respect to SSHA standards and how to interact with clients/ responsibilities of staff		N/A		Excellent and relevant information that enhances my knowledge to support clients with respect and dignity and ensure what is required under legislation that are applicable within this field

		2020-12-07 00:49:21		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		extremely educative and mind-opening 		nothing apart from I wish they could add more audio to the course it will be nice,		NOT REALLY EVERYTHING WAS CLEAR

		2020-12-06 20:45:19		Harm Reduction		Somewhat difficult		More than 12 hours		Extremely relevant		Yes		I experienced difficulty logging in after I had partially completed the course. 		Average		7		Better than expected		Excellent		Somewhat likely		Personal stories		The difficulty with registering and technical issues throughout		Thank you

		2020-12-06 14:11:24		Harm Reduction		Moderately easy		More than 12 hours		Somewhat relevant		No						9		About what I expected		Average		Extremely likely		educative		less notes		Alot of notes

		2020-12-06 14:04:22		Harm Reduction		Extremely easy		More than 12 hours		Somewhat relevant		No						8		Better than expected		Good		Somewhat likely		educative		decrease on notes 		very wide

		2020-12-06 00:51:08		Customer Service		Extremely easy		4-6 hours		Somewhat relevant		No						10		Much better than expected		Excellent		Extremely likely		it was easy		nothing		no

		2020-12-06 00:48:11		Customer Service		Easy		6-8 hours		Very relevant		No						9		Much better than expected		Good		Extremely likely		it was easy		nothing		no

		2020-12-06 00:44:26		Customer Service		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		it was easy		nothing		no

		2020-12-06 00:40:13		Customer Service		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Good		Extremely likely		easy to understand		nothing		no

		2020-12-05 21:38:01		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		No						6		About what I expected		Good		Somewhat likely		Short		nothing		none

		2020-12-05 13:52:58		Harm Reduction		Moderately easy		4-6 hours		Somewhat relevant		No		BUT I experienced problems with completing quizes/chapters and then having to redo them to get the box checked. For example, this is the second time I"m doing the survey because after I completed it, the box wasn't checked in the course so I can't print my certificate.				8		About what I expected		Good		Very likely		I gave my comments the first time I did this evaluation. 		The technical glitches are irritating. 		No

		2020-12-05 13:48:24		Harm Reduction		Moderately easy		4-6 hours		Very relevant		No						8		About what I expected		Good		Very likely		The videos that shared the experience of people who use substances really helped get across harm reduction principles.		The course doesn't appear to have been updated beyond 2016 which, given how much has changed in the harm reduction field, is disappointing. Several links, particularly to media articles, were either broken or could no longer be accessed without a subscription. Videos and entire text content were sometimes reused in different sections of the course which was frustrating and makes the course longer than it needs to be. 

		2020-12-05 00:43:39		Communicable Diseases		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Self paced		nothing

		2020-12-05 00:15:30		Toronto Shelter Standards		Moderately easy		More than 12 hours		Very relevant		No						8		Better than expected		Good		Very likely		At least it had detailed educative material that i liked and got all i needed to know.		The notes are too much and i wish it could be streamed down, highlighting only main points to reduce on the time spent.		I would suggest, placement opportunities be offered to trainers after finishing the online course to help open employment opportunities and give more knowledge hands on. 

		2020-12-04 23:38:36		Board Governance		Extremely easy		4-6 hours		Extremely relevant		No						8		Better than expected		Good		Very likely

		2020-12-04 22:43:17		Board Governance		Extremely easy		Less than 4 hours		Very relevant		No						6		About what I expected		Average		Not so likely		Overview of board governance in written format for quick review.		I did not like the style of quizzes (clicking buttons re true statements) and inability to check exams for correct answers.

		2020-12-04 20:06:34		Communicable Diseases		Extremely easy		8-10 hours		Very relevant		Yes		I had failed to login		Excellent		10		Better than expected		Excellent		Extremely likely		Easy to understand,  and very educative		Nothing		No

		2020-12-04 19:58:00				Easy		4-6 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely

		2020-12-04 19:44:34		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely						No

		2020-12-04 17:15:30		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						10		About what I expected		Excellent		Very likely

		2020-12-04 12:57:53		Toronto Shelter Standards		Very difficult		6-8 hours		Not so relevant		Yes		registration		Average		0		Worse than expected		Poor		Not at all likely		can do on my own time		the way the questions were worded  unclear use of terms and correct applications

		2020-12-04 08:55:52		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		easy to work with		nothing

		2020-12-04 08:28:20		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Straight to the point		The description on the images wasn't fully displayed		I appreciate that the courses are available 24/7 leaving room for both day and night workers to be able to study when they can. 💞

		2020-12-03 21:56:53		Communicable Diseases		Easy				Extremely relevant		No						9		Better than expected		Good		Very likely		Understanding different types drug and their effects in the body		There is nothing to because everything is satisfactory		No , everything is satisfactory.

		2020-12-03 21:20:33		Communicable Diseases		Easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Very likely		Understanding  different types of drugs and their effects in the body. 		Everything  is well organised and relevant to the course so nothing to change		 No

		2020-12-03 17:40:10		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No		More videos and audio examples?				8		Better than expected		Good		Extremely likely				add more visual learning, example; videos and audio

		2020-12-03 16:42:53		Communicable Diseases		Easy		4-6 hours		Very relevant		No						8		Better than expected		Good		Very likely		very educative		Nothing		no

		2020-12-03 14:18:08		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Informative

		2020-12-03 13:00:23		Communicable Diseases		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-12-03 10:44:11		Communicable Diseases		Moderately easy		6-8 hours		Extremely relevant		No						10		Better than expected		Good		Very likely		the explanation, the quiz and the video		nothing		not 

		2020-12-02 14:11:38		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely

		2020-12-02 14:02:20		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		In depth knowledge into the Toronto shelter system		Nothing		None

		2020-12-02 11:31:38		Toronto Shelter Standards

		2020-12-01 20:48:00		Communicable Diseases

		2020-12-01 20:44:12		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		very informative and illustrative		make Hyperlinks better

		2020-12-01 17:58:09		Communicable Diseases		Moderately easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		very indepth information		nothing		excellent course

		2020-12-01 17:52:21		Communicable Diseases		Moderately easy		10-12 hours		Very relevant		No						10		About what I expected				Very likely		resources		nothing		nil

		2020-12-01 15:08:22		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		its simplified		nothing		thank you for giving me a chANCE TO DO ONLINE COURSES

		2020-12-01 12:50:15		Mental Health Part I		Moderately easy		4-6 hours		Extremely relevant		No						8		Better than expected		Excellent		Extremely likely		I like that you used different forms of information giving, video, articles, pictures, etc. 

		2020-12-01 12:35:13		Communicable Diseases		Moderately easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		This Course should be a must for everyone.It will be very helpful to the society		Nothing		No

		2020-12-01 12:07:51		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No		not yet				10		Better than expected		Excellent		Extremely likely		in-depth explanations and scenario-based questions and examples				none

		2020-12-01 10:26:42		Communicable Diseases		Easy		8-10 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		from my Program Cordinator		nothing		no

		2020-12-01 03:29:27		Communicable Diseases		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely

		2020-12-01 01:00:48		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		I had no issues that forced me to seek for help,  everything was flowing smoothly  The content was very informative

		2020-11-30 22:44:43		Ethical Boundaries		Moderately easy		8-10 hours		Very relevant		No								Better than expected		Excellent		Extremely likely		material is easy to understand		nothing		no

		2020-11-30 21:36:57		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		that the quiz is every after the module which makes it to remember		I couldn't open some of the activity

		2020-11-30 15:22:52		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						7		About what I expected		Good		Very likely		The content and how it relates to the working field		Less overlap of information  Alternative ways to work with a person who uses drugs in a setting that has not yet implemented harm reduction policies

		2020-11-30 14:24:27		Board Governance		Extremely easy		6-8 hours		Very relevant		No						8		Better than expected		Good		Somewhat likely

		2020-11-30 12:54:27		Communicable Diseases		Moderately easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-11-29 17:45:38		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						9		About what I expected		Good		Somewhat likely		Explains much about shelter settings		Nothing		no

		2020-11-29 12:50:03		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-11-29 10:57:23		Communicable Diseases		Easy		8-10 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Everything 		None		Thankfully 

		2020-11-28 20:21:01		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Everything		Nothing

		2020-11-28 19:06:05		Communicable Diseases		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The course content		Nothing 		No

		2020-11-28 19:03:59		Harm Reduction		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The detailed explanation		Nothing		No

		2020-11-28 15:22:55		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						8		About what I expected		Good		Extremely likely		The use of both videos and written content.		Less repetition.

		2020-11-28 14:50:11		Communicable Diseases		Extremely easy		10-12 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		everything		nothing		none

		2020-11-27 20:01:18		Mental Health Part I		Easy		More than 12 hours		Extremely relevant		No		I did not but i have a lot of difficulty with module 8. Clicking submit button taking long to be enabled, sometimes it would disappear. The page would keep on refreshing when i would in the middle of the tests where by i had to do them all over again because the ones done were not saved. Other than that, other modules were fine 				10		About what I expected		Good		Extremely likely		Knoweldge, references, videos and highlighting the major concepts that we are meant to look out for. 		Nothing apart from the technical issues in module 8 		No that is all   Thank you for having elearning courses. They are very convenient and easily accessible especially for full time workers.   Thank you !  

		2020-11-26 23:35:15		Communicable Diseases				6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Detailed		Nothing		Great learning material

		2020-11-26 23:21:30		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely

		2020-11-26 23:20:02		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Educative and challenged me to be more observant and read in detail.		Nothing		Great learning detailed material

		2020-11-25 19:27:23		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		all		none		the course is helpful

		2020-11-25 18:02:32		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		All		none		very helpful course

		2020-11-25 16:46:47		Ethical Boundaries		Moderately easy		4-6 hours		Very relevant		No						6		Better than expected		Good		Very likely		Complex and thoughtful case scenarios		More examples of decision making models in action

		2020-11-25 14:32:54		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						7		About what I expected		Average		Somewhat likely		The information was great.		The wording of a lot of the questions was very confusing. Having to choose the "best option" among numerous "right" options was very frustrating and confusing. There were also quite a few spelling errors throughout the readings and quizzes. Also, the videos were great, however, many of them were repetitive/full versions of clips we had already watched...this made parts of the lessons feel like a waste of time. 

		2020-11-25 07:12:42		Communicable Diseases		Extremely easy		More than 12 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		The content 		I would add more videos 

		2020-11-24 15:47:57		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		Real life experience situations 		Nothing 		No

		2020-11-23 18:55:40		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Very likely		WELL EXPLAINED CLIENT HANDLING LAWS 		NOTHING 		NO

		2020-11-23 18:52:21		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						9		Much better than expected		Excellent		Very likely		THE CLEAR EXPLANATION AND CLIENT HANDLING PROCEDURES 		MORE VIDEOS IN PRESENTATION 		NO 

		2020-11-23 17:33:55		Communicable Diseases		Easy				Very relevant		No						7		About what I expected		Good		Very likely				I would like for there to be an audio version for the course

		2020-11-23 17:29:24		Communicable Diseases		Moderately easy				Very relevant		No						7		About what I expected		Good		Very likely				I had to do a lot of reading, I would like if there was an audio option for this course. Thank you

		2020-11-23 16:42:05		Customer Service		Extremely easy		8-10 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		Educative		no		no

		2020-11-23 16:37:57		Customer Service		Extremely easy		8-10 hours		Extremely relevant		No		keep it up				9		Much better than expected		Excellent		Extremely likely		educatative		None		no

		2020-11-23 02:04:03		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		I got a lot of knowledge about the Shelter System

		2020-11-22 21:48:39		Customer Service		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		manage customer expectations		none		when is my certificate?

		2020-11-22 14:18:07		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						10				Excellent		Extremely likely		Very informative 		Nothing 		No

		2020-11-21 15:43:25		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Well organised		Nothing		No

		2020-11-20 14:29:34		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		educative		none		none

		2020-11-20 00:05:57		Harm Reduction		Easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		The history and philosophy of Harm Reduction  Stigma related to drug use  Different drugs, street drugs, side effect, overdose  Awareness of addiction approaches 		It's a lot of information but very educative.		Thank you for providing this course online.

		2020-11-19 22:43:27		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No								Much better than expected		Good		Extremely likely		educational		nothing		no

		2020-11-19 11:55:28		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Very informative

		2020-11-18 23:43:51		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						9		Better than expected		Excellent		Very likely		Well detailed and easy reading to understanding 		Nothing 		No

		2020-11-18 17:55:07		Mental Health Part I		Moderately easy		4-6 hours		Very relevant		No		The newspaper article about the Rosenhan experience requires a subscription to view. Also, I had to redo the activities in two modules twice because my completion wasn't recorded.				8		Better than expected		Good		Very likely		I liked the broad overview of different interventions service providers can use. I also liked the activity with concrete examples of what to do in a particular shelter situation.		With the quizes, it would be a better learning experience if you knew what questions you answered correctly/incorrectly. Also, I didn't find the questions where you had to enter in the missing word very useful as there could be multiple words for expressing the concept yet only one word was considered correct. 

		2020-11-18 17:47:05		Toronto Shelter Standards		Moderately easy				Extremely relevant		No						10		Better than expected		Excellent		Very likely

		2020-11-18 17:42:02		Toronto Shelter Standards		Moderately easy				Extremely relevant		No						10		Better than expected		Excellent		Very likely

		2020-11-18 11:34:04		Mental Health Part I		Somewhat difficult		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The scenario 		Na

		2020-11-18 00:14:00		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		the way its well explained		nothing		no thank you

		2020-11-17 20:46:57		Customer Service		Easy		More than 12 hours		Very relevant		No						9		Better than expected		Good		Very likely		Precise and clear		Nono		No

		2020-11-17 19:01:41		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		more enlightened about the course		nothing 		non

		2020-11-17 17:00:04		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No						8		Better than expected		Good		Very likely		Everything		Having mini game challenges as quiz. ie. the crossword puzzels etc.		NONE

		2020-11-17 15:45:05		Mental Health Part I		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The content and easy reading		links to you tube as it it hard getting back to course module		Thank you this was well done

		2020-11-17 10:54:10		Ethical Boundaries		Somewhat difficult		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		the scenarios		nothing		na

		2020-11-17 10:10:25		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		case management		none		Will i get a job after completing this course?

		2020-11-17 04:04:13		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Very informative and detailed.		Nothing,I think everything is perfect.		No.

		2020-11-17 02:22:14		Ethical Boundaries		Easy		10-12 hours		Extremely relevant		No						9		Better than expected		Good		Extremely likely		it was easy.Not too many modules		nothing		none

		2020-11-16 20:10:59		Communicable Diseases		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Educative and informative especially in this covid19 period 		Nothing 		No

		2020-11-16 10:54:44		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		the coherence and easy to navigate 		Will add some information on the slides

		2020-11-16 01:10:32		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-11-15 22:21:38		Toronto Shelter Standards		Easy		Less than 4 hours				No						10		Much better than expected		Excellent		Extremely likely

		2020-11-15 05:30:35		Toronto Shelter Standards		Extremely easy		More than 12 hours

		2020-11-14 18:27:33		Toronto Shelter Standards		Moderately easy		More than 12 hours		Very relevant		No						9		Better than expected		Good		Very likely		Precise		No idea		No thanks

		2020-11-13 14:27:09		Toronto Shelter Standards		Extremely easy		6-8 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		It was content that is aligned to the role I want to take on.		N/A		Very good course. Highly recommended.    If it could have some videos for illustration...

		2020-11-13 14:23:01		Mental Health Part I		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		The way its explained,		nothing		No.Thank you for giving me a chance to learn online

		2020-11-12 18:08:42		Communicable Diseases		Extremely easy		Less than 4 hours		Very relevant		Yes		requested for logging in and password reset		Excellent		10		Much better than expected		Excellent		Extremely likely		it explains all that i need in my job		Time should be limited		n\a

		2020-11-11 22:04:35		Harm Reduction		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Precise and on day to day life issue		Nothing  much

		2020-11-11 10:36:55		Harm Reduction		Extremely easy

		2020-11-10 13:19:23		Mental Health Part I		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		very educative		nothing		Thank you for providing elearning

		2020-11-10 03:40:53		Toronto Shelter Standards		Extremely easy		8-10 hours		Very relevant		No						8		Better than expected		Good		Very likely		Briefness 		Nothing everything was helpful 		No thanks 

		2020-11-10 03:37:11		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		No		I was unable to participate on the scenarios, it couldn’t show anything 						Better than expected		Good		Very likely		Briefness of the course 		Nothing really everything is important and helpful 		No thank you

		2020-11-10 01:34:05		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		It is more relevant to everyday life.		Nothing much.		No

		2020-11-09 17:55:02		Harm Reduction		Somewhat difficult		10-12 hours		Somewhat relevant		No								About what I expected		Good		Very likely

		2020-11-09 16:53:54		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Gives insight on the experiences and and environment of shelter workers and clients

		2020-11-09 06:30:26		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						7		About what I expected		Good		Extremely likely

		2020-11-08 23:05:13		Mental Health Part I		Somewhat difficult		4-6 hours		Not so relevant		Yes				Average

		2020-11-08 21:23:54		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						9		Better than expected		Good		Very likely		comprehensive information		quiz with scenario based questions		no

		2020-11-08 16:32:02		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-11-08 16:19:52		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No								Better than expected		Excellent		Very likely		Understanding of the shelter system.		Nothing		No.

		2020-11-08 14:19:49		Ethical Boundaries		Moderately easy		Less than 4 hours		Very relevant		Yes		cant print complete proof 		Poor				About what I expected		Average		Somewhat likely

		2020-11-08 12:58:38		Harm Reduction		Somewhat difficult		6-8 hours		Not so relevant		No								A lot worse than expected		Poor		Not at all likely

		2020-11-07 17:29:53		Customer Service		Extremely easy		4-6 hours		Very relevant						Good				Better than expected		Good		Somewhat likely

		2020-11-06 15:59:03		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent				I liked the scenario part,very informartive		Nothing		No

		2020-11-05 23:18:02		Toronto Shelter Standards		Somewhat difficult		8-10 hours		Somewhat relevant		No						5		About what I expected		Average		Very likely		It gave me a better understanding of the toronto shelter standards		Nothing

		2020-11-05 20:35:56		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						9		Better than expected		Good		Very likely		It wes very informative

		2020-11-04 20:53:52		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		No								Much better than expected		Excellent		Very likely

		2020-11-04 20:46:20		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Well educative and informative about the shelter support worker.		Nothing		Not at all

		2020-11-04 14:55:02		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The scene arios		Nothing

		2020-11-04 04:06:23		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						7		Better than expected		Good		Very likely

		2020-11-03 22:12:28		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Scenario and Quiz		I would add a more relevant example.		No. Thanks.

		2020-11-03 15:53:50		Mental Health Part I		Easy		6-8 hours		Very relevant		Yes		Grading issue after completing the module quiz  		Excellent		7		Better than expected		Good		Very likely		Material was relevant to my work 		nothing		no

		2020-11-03 15:46:44		Mental Health Part I		Extremely easy		6-8 hours		Very relevant		Yes		the grading was not updating after completing the module.		Good		7		Better than expected		Good		Very likely		it was relevant		nothing		none

		2020-11-03 07:00:48		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No						5		About what I expected		Average		Not so likely		information 		the images		na

		2020-11-01 21:56:57		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Extremely relevant		No						9		Better than expected		Good		Extremely likely		its easy to learn 		nothing really

		2020-11-01 21:30:13		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No								Better than expected		Good		Extremely likely		Client Right and Responsibilities		Practical part should be included		No

		2020-11-01 12:17:45		Toronto Shelter Standards		Extremely easy		4-6 hours		Somewhat relevant		No						6		Much better than expected		Good		Somewhat likely

		2020-10-31 22:44:23		Toronto Shelter Standards

		2020-10-31 22:35:02		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						5		About what I expected		Excellent		Extremely likely		easy to follow		nothing 		N\a

		2020-10-31 22:13:51		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						4		About what I expected		Average		Extremely likely		easy to negative 		having being able to download the pdf easily of the shelter standard

		2020-10-30 16:56:54		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						8		Better than expected		Good		Very likely		N/A		N/A		N/A

		2020-10-29 18:36:09		Harm Reduction		Extremely easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		I liked how I could do the course at my own pace and take breaks when needed.		N/A		N/A

		2020-10-29 13:08:56		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No								Better than expected		Excellent		Extremely likely

		2020-10-29 12:30:28		Mental Health Part I		Extremely easy		More than 12 hours		Extremely relevant		No						9		Better than expected		Good		Very likely		Very informative and easy to understand		Maybe a recap after every module.		Welldone

		2020-10-29 10:38:06		Toronto Shelter Standards		Moderately easy		More than 12 hours		Very relevant		No						10		About what I expected		Good		Very likely		easy questions 		the long Toronto shelter standers reading its a lot to read.		no

		2020-10-27 14:05:40		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		everything		 nothing

		2020-10-27 13:59:24		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		Yes				Average		8		About what I expected		Good		Very likely

		2020-10-27 13:55:01		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		No								About what I expected		Good		Very likely

		2020-10-27 11:46:04		Toronto Shelter Standards		Easy		4-6 hours		Somewhat relevant		No								About what I expected		Average		Very likely

		2020-10-27 11:02:47		Toronto Shelter Standards		Moderately easy		4-6 hours		Somewhat relevant		Yes		Received another order confirmation		Good				About what I expected		Average		Very likely

		2020-10-27 00:51:40		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No						8		About what I expected		Good		Extremely likely

		2020-10-26 12:18:00		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						7		About what I expected		Good		Very likely		Easy to follow and navigate		More videos		No

		2020-10-25 20:23:37		Toronto Shelter Standards		Moderately easy		More than 12 hours		Very relevant		Yes		regarding registration		Good		10		Much better than expected		Excellent		Extremely likely		Being able to refer to the SSHA document incase the question was not clear		Having final exam		Over all the course helped me clearly understand TSS very well

		2020-10-25 18:38:40		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		Yes		Registraion 		Good		10		Much better than expected		Excellent		Extremely likely		Being able to refer to the SSHA  document incase i was unable to understand the question asked.		After the quizs on every topic , they shoud be a final exam 		Over all the course has helped me understand TSS  operations, obligations ,roles and responsibilities of all the stake holders concern.

		2020-10-25 15:51:53		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No								Better than expected		Good		Very likely		course content		n/A		no

		2020-10-25 15:42:47		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		No						8		Better than expected		Good		Very likely

		2020-10-25 15:37:53		Toronto Shelter Standards

		2020-10-25 15:35:43		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Very relevant		No								Better than expected		Good		Very likely		course Q/A		N/A

		2020-10-25 15:32:11		Toronto Shelter Standards

		2020-10-25 15:26:54		Toronto Shelter Standards

		2020-10-25 14:58:13		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Somewhat likely		Time frame to complete course was very reasonable.		I would lessen the number of questions asked in some modules		No

		2020-10-25 10:38:04		Toronto Shelter Standards		Moderately easy		8-10 hours		Extremely relevant		Yes		how i am registers to the course 		Good		9		Much better than expected		Good		Very likely		the material, the course content 		nothing		not yet

		2020-10-24 22:25:12		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-10-23 10:16:20		Customer Service		Extremely easy		6-8 hours		Very relevant				I had an issue with dragging answers to the box, it’s not easy when someone is using a phone 		Excellent		10		Much better than expected		Excellent		Extremely likely		Good		Change dragging answers to box		No

		2020-10-23 10:09:44		Customer Service		Easy		6-8 hours		Extremely relevant

		2020-10-23 07:20:58		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent

		2020-10-22 22:06:39		Harm Reduction		Extremely easy		More than 12 hours		Somewhat relevant		No						7		About what I expected		Good		Very likely		Videos 		Theoretical part... too much information rather than practical demonstration 

		2020-10-22 21:47:18		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		it was very informative.		Not as long.		Great course fun to work on just a little long.

		2020-10-22 21:24:43		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						8		About what I expected		Excellent		Very likely		It was very informative.		make it true or false to make it faster.		Excellent no issues.

		2020-10-22 19:40:18		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						7		Better than expected		Good		Somewhat likely

		2020-10-22 16:49:07		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Extremely relevant		Yes		I finished my exam and realized that the pop up questions were part of the test. I had to get my daughter to fix the problem, so I could go back and finish this exercise. I reached out to Technical Support, but have not heard from them,yet.  				10		Better than expected		Excellent		Extremely likely		I liked the scenarios, once I was able to activate the pop ups.		I would like more scenarios.		No!

		2020-10-22 12:09:36		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						7		Better than expected		Good		Very likely

		2020-10-22 05:42:11		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						9		Better than expected		Excellent		Very likely		I got to know about the policies. Regulations and the care that is needed when working in the shelter systems        		Nothing.		Keep up with the information that you are providing.

		2020-10-21 18:19:34		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Informative, easy to follow 		Nil

		2020-10-21 18:08:38		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		Better than expected		Good		Very likely		Time bound		none		none

		2020-10-21 18:04:25		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		Much better than expected		Good		Extremely likely		Time bound		none		none

		2020-10-21 16:42:35		Toronto Shelter Standards		Moderately easy		4-6 hours		Somewhat relevant		No								Much better than expected		Good		Very likely		very well detailed.		nothing		not at the present moment.

		2020-10-21 13:30:38		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		No						8		About what I expected		Good		Very likely		I felt that the information was presented in a clear manner, and that helpful distinctions were made between what might seem like the most common-sense answer and what would be a correct answer according to the TSS.		I don't think there is anything I would change.		Not at the moment.

		2020-10-20 19:39:38		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		i liked the quiz		the option of audio for the questions in the quiz if possible.		Non

		2020-10-20 15:33:34		Toronto Shelter Standards		Moderately easy		10-12 hours		Very relevant		Yes		At the beginning of the course when I was creating the account.		Excellent		10		Much better than expected		Excellent		Extremely likely		It has made me add on the knowledge I had about mostly leadership and management.		More modules about leadership and management.		No, thank you so much, I appreciate.

		2020-10-20 13:24:38		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		How to provide service to clients the right way, 		Nothing		No, thanks

		2020-10-19 21:06:42		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		Very educative		nothing		no

		2020-10-19 16:27:08		Mental Health Part I

		2020-10-19 14:34:27		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		Better than expected		Good		Somewhat likely		Simple and straight to the point.		N/A		N/A

		2020-10-19 14:32:26		Mental Health Part I		Easy		10-12 hours		Very relevant		Yes		On October 13/20, I could log in  but module lesson wouldn't open. 		Good		10		Much better than expected		Excellent		Extremely likely		the course material		none		Can I get the material for future reference

		2020-10-19 14:32:23		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						9		Better than expected		Good		Not so likely		Simple and straight to the point.		N/A.		N/A.

		2020-10-19 02:01:55		Customer Service		Easy		8-10 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		The exhaustive tackling of the subject matter		Nothing		Am a member but whenever i try to register as one the system doesn't recognise me.

		2020-10-18 23:18:16		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Very relevant		No						6		About what I expected		Good		Very likely

		2020-10-18 22:20:37		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It was detailed and helpful.		Nothing.		No.

		2020-10-17 19:25:12		Harm Reduction		Extremely easy		4-6 hours		Very relevant		No								Much better than expected		Excellent		Very likely		Use of videos and images to explain deeply the course		Add more videos and images to explain every sections of the course 		It was interesting 

		2020-10-17 18:29:29		Harm Reduction		Very difficult		4-6 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		Use of videos and images to explain the course deeply 		Add more videos to explain deeply all sections of the course		It was very interesting learning 

		2020-10-17 16:37:14		Communicable Diseases		Very difficult		10-12 hours		Somewhat relevant		No						4		About what I expected		Average		Somewhat likely		--		---		------

		2020-10-17 15:00:40		Toronto Shelter Standards		Easy		10-12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		easy to navigate		nothing		no

		2020-10-17 12:34:12		Toronto Shelter Standards		Moderately easy		4-6 hours		Somewhat relevant		No						6		About what I expected		Below average		Not at all likely

		2020-10-17 09:27:01		Harm Reduction		Moderately easy		8-10 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-10-17 04:35:02		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						8		Better than expected		Good		Very likely		Easy to understand		nothing		no

		2020-10-17 04:05:18		Customer Service		Somewhat difficult		6-8 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely		....		.....		......

		2020-10-17 02:10:19		Ethical Boundaries		Moderately easy		8-10 hours		Somewhat relevant		Yes		all course		Average		2		Worse than expected		Average		Somewhat likely		subjects		all		please make it easier

		2020-10-16 00:45:18		Toronto Shelter Standards		Easy		Less than 4 hours				No						8		About what I expected		Good		Very likely

		2020-10-15 22:51:46		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						6		Better than expected		Good		Very likely		its informativeness		put some video output		no

		2020-10-15 17:12:41		Toronto Shelter Standards		Moderately easy

		2020-10-15 16:17:51		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No								Better than expected		Excellent		Extremely likely

		2020-10-15 02:26:16		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						8		About what I expected		Good		Very likely		I can retake the test if I am not happy with the score.		Make more instructional videos that are related to Toronto shelters.		n/a

		2020-10-15 02:18:27		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		the English used is easy to understand		so far very good		none

		2020-10-14 12:58:01		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		everything		nothing		good work

		2020-10-14 12:55:39		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						9		Better than expected		Good		Very likely		simplicity		nothing		not reallly

		2020-10-14 12:52:26		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						9		About what I expected		Good		Very likely		everything		nothing		no

		2020-10-14 06:07:45				Easy		Less than 4 hours		Very relevant		No						6		About what I expected		Good		Somewhat likely

		2020-10-12 18:42:20		Mental Health Part I		Easy		More than 12 hours		Very relevant		No						10		Much better than expected		Good		Very likely		everything		nothing		nothing

		2020-10-11 21:36:22		Communicable Diseases		Easy		8-10 hours		Somewhat relevant		No						8		About what I expected		Good		Very likely		information pertaining to work 		n/a		Good course

		2020-10-11 17:22:12		THTC Live Online Trainer Guide		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		All		nothing

		2020-10-11 13:03:21		Ethical Boundaries		Moderately easy		Less than 4 hours		Somewhat relevant		No						6		About what I expected		Average		Somewhat likely

		2020-10-10 20:01:03		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		It was very informative  		The length

		2020-10-10 16:41:16		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		So helpful for shelter work		Registration process		No

		2020-10-10 14:42:35		Harm Reduction		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		lots of interesting  facts		na		na

		2020-10-09 20:04:57		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		About what I expected		Good		Very likely		it was very straight forward and easy to understand		nothing

		2020-10-09 19:34:19		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		the course content was extremely relevant		provide more case scenarios		include more courses for online study

		2020-10-09 15:33:02		Ethical Boundaries		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		I liked the scenarios		more scenarios		na

		2020-10-09 15:27:49		Ethical Boundaries		Moderately easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		I liked the senarios		na		na

		2020-10-09 05:12:53		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						7		About what I expected		Average		Extremely likely		having access online		to be able to locate material better

		2020-10-08 20:57:22		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						9		Better than expected		Excellent		Very likely						Thank you

		2020-10-08 20:43:48		Toronto Shelter Standards		Easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		How it explains so simply to meet one's understanding of service delivery		Nothing. It was well put together		I'm grateful for the initiative of making it possible for one to do eLearning 

		2020-10-08 18:53:03		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						6		About what I expected		Average		Very likely		The information relevant to shelter work		nothing		no

		2020-10-08 14:45:05		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Everything		Nothing		No

		2020-10-07 17:58:02		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		No						6		About what I expected		Good		Somewhat likely		drugs		n/a		n/a

		2020-10-07 11:00:51		Customer Service		Extremely easy		6-8 hours		Somewhat relevant		No						10		Better than expected		Excellent		Extremely likely		na		na		na

		2020-10-06 23:41:13		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		clear,simple understandabe english is used and scenarios are very helpful plus it covered very many things i didnt know about the shelter system.		the content is great.  Just if you could subsidize the cost for the indviduals paying for themselves.		No

		2020-10-06 18:44:12		Mental Health Part I		Moderately easy		8-10 hours		Somewhat relevant		No						6		Better than expected		Good		Very likely		I enjoyed the videos 		less reading, more videos		none

		2020-10-06 14:04:56		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		the scenarios		more general / vague multiple choice questions

		2020-10-06 08:28:02		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						9		Much better than expected		Good		Extremely likely		how the course went in all the details I need to know about 		nothing		no

		2020-10-06 08:16:59		Communicable Diseases		Moderately easy		6-8 hours		Extremely relevant		No						8		Better than expected		Good		Extremely likely		it keep me interested		nothing		no

		2020-10-05 15:17:02		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		very straight forward		nothing		N/A

		2020-10-05 14:55:45		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Everything		Nothing		No

		2020-10-05 14:21:18		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						9				Good		Very likely

		2020-10-05 14:14:02		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						8		About what I expected		Good		Somewhat likely

		2020-10-05 13:23:51		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		in depth information		should be more interactive		no, not at this time

		2020-10-02 14:53:29		Customer Service		Moderately easy		Less than 4 hours		Somewhat relevant		No						6		About what I expected		Average		Somewhat likely

		2020-10-02 11:42:42		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						5		About what I expected		Good		Very likely

		2020-10-01 20:29:31		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Extremely relevant		No						5		Better than expected		Average		Somewhat likely		Nothing		Nothing 		Nothing 

		2020-10-01 18:01:13		Harm Reduction		Easy		8-10 hours		Very relevant		No						7		Better than expected		Good		Very likely		all		---		---

		2020-10-01 17:17:21		Harm Reduction		Easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Very likely						thanks

		2020-10-01 16:37:11		Communicable Diseases		Easy		4-6 hours		Somewhat relevant		No						2		Worse than expected		Average		Not so likely		nothing		remove the sti section or make it shorter

		2020-10-01 14:32:26		Mental Health Part I		Extremely easy		More than 12 hours		Extremely relevant		Yes		There is no synchronicity between the moodle tab and the content window that opens up once you want to start a module. The problem was that I was continuously on the content window whereas my completion of the module was not accounted for in the tab. In the tab it would say, my session time is over and the module was not complete. Eventually I landed up doing most of the activities and quizzes twice.		Good		10		Better than expected		Excellent		Extremely likely		I liked learning about the Worksheets used by Mental Health Professionals. They make it easier to understand the concepts.

		2020-10-01 14:20:09		Mental Health Part I		Extremely easy		More than 12 hours		Extremely relevant		Yes		There was one tab and one window while studying through moodle. While I was continuously on the content window , after some time I would be logged out of the tab. All my work done on the content window like activities etc. would not be validated despite of me being continuously on the content window only to understand that my session on the moodle tab has expired. The synchronicity between the two-the content window and the moodle tab was missing. Eventually I had to attempt most of the activities and quizzes twice on the window after logging in again on the tab.		Good		10		Better than expected		Excellent		Extremely likely		Getting introduced to the Worksheets actually in practice by mental health professionals.		Maybe there can be a small chapter on Counselling and a bit of elaboration on Harm reduction and how to achieve it.		To learn about vicarious trauma, self care and collective care strategies should practically prove very helpful.

		2020-10-01 13:54:16		Mental Health Part I

		2020-10-01 13:27:15		Mental Health Part I		Easy		Less than 4 hours		Very relevant		No						10		A lot worse than expected		Excellent		Extremely likely		excellent		no		no

		2020-10-01 12:56:21		Mental Health Part I

		2020-09-30 10:38:11		Customer Service		Easy		More than 12 hours		Extremely relevant		No						9		About what I expected		Good		Very likely		work related		Use more pictures		no

		2020-09-30 10:13:16		Harm Reduction		Easy		More than 12 hours		Very relevant		Yes		great service and very helpful		Excellent		9		Better than expected		Excellent				Relevant information		Nothing

		2020-09-30 08:49:27		Mental Health Part I		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		it changed my attitude and understanding what metal health is and the best way to deal with it and how best the victims can be helped		nothing		no

		2020-09-30 07:48:02		Mental Health Part I		Easy		6-8 hours		Very relevant		No						8		Better than expected		Good		Very likely		The live examoles		The print user friendliness 		Mental health issue is in among us all and other service giving sectors, be it private, non government agencies and government agencies at all levels should also be provided with such awareness program on a periodic basis. Mental health issues cases evolve along with the dynamic nature of society.

		2020-09-30 05:52:53		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						10		Better than expected		Good		Extremely likely		Informative and Insightful		Nothing		n/a

		2020-09-29 19:30:30		Ethical Boundaries		Easy		4-6 hours		Very relevant		No						10				Excellent		Very likely		the course shows the important of housing first for shelter ' residents		I will add some explications about homelessness life		No

		2020-09-29 09:24:25		Toronto Shelter Standards

		2020-09-29 07:40:56		Mental Health Part I		Easy		8-10 hours		Very relevant		No						8		About what I expected		Good		Very likely		the presentation		make the narratives printer friendly.		Looking forward to take part II

		2020-09-29 07:31:58		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Good		Extremely likely		informative		the arrangement of the policy in reference to the enhanced TSS pdf numbering		modular arrangement in regard to the TSS numbering

		2020-09-28 04:27:20		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Very relevant		No						6		About what I expected		Average		Somewhat likely

		2020-09-27 22:27:36		Harm Reduction		Moderately easy		More than 12 hours		Somewhat relevant		No						10		Better than expected		Excellent		Very likely		wholestic		nothing		no

		2020-09-26 23:20:47		Harm Reduction		Easy		8-10 hours		Very relevant		No						10				Excellent		Very likely		The lived experience that was included in the videos 		The length		I really enjoyed this course and felt like I gained a lot 

		2020-09-26 08:44:43		Mental Health Part I		Moderately easy		4-6 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely

		2020-09-26 05:21:30		Toronto Shelter Standards		Very difficult		More than 12 hours		Not at all relevant						Poor				A lot worse than expected		Poor		Not at all likely		fadfe		ewqdwqe		fdwqdewqew

		2020-09-25 12:04:46		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						5		About what I expected		Good		Somewhat likely

		2020-09-25 00:36:36		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		Yes		I was under the impression that there was no expiry date on the course, I contacted them to extend it when I noticed my course disappeared.		Average		7		About what I expected		Good		Very likely		Easy and straightforward		Unlimited time

		2020-09-24 18:59:07		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Very relevant		No						3		Worse than expected		Poor		Very likely

		2020-09-24 03:46:51		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10				Excellent		Extremely likely		its relevant and covers everything		everything is perfect		none

		2020-09-23 16:53:14		Toronto Shelter Standards		Easy		10-12 hours		Not so relevant		No						3		About what I expected		Average		Not so likely

		2020-09-23 13:13:01		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No						7		About what I expected		Good		Somewhat likely		It was very straight forward.		to have everything on the same site and not have different links to other sites.		None.

		2020-09-22 21:41:31		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		About what I expected		Good		Extremely likely		The course content was well organized, relevant and easy to navigate.		I would suggest adding many more scenarios related to situations workers come across with clients, co-workers and management staff so that further connection between work related situations and Toronto Shelter Standards.		No.

		2020-09-22 02:52:46		Customer Service		Moderately easy		10-12 hours		Somewhat relevant		No						8		Better than expected		Good		Very likely		Easy language		quantity of material		cool

		2020-09-22 01:46:28		Toronto Shelter Standards

		2020-09-21 23:53:27		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		very relevant to my job		provide more scenarios for examples		No

		2020-09-21 22:20:38		Toronto Shelter Standards

		2020-09-21 21:56:45		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						9		Much better than expected		Good		Extremely likely		It covers every aspect when it comes to shelter work		Nothing		No

		2020-09-21 13:45:36		Mental Health Part I		Extremely easy		10-12 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		All the models are relevant to my work		Add the discussion board so that we can connect and share the experience with other exports		How can I access the training materials for review after completing the training?

		2020-09-20 21:10:56		Mental Health Part I		Moderately easy		4-6 hours		Very relevant		No						9		About what I expected		Excellent		Very likely		Everything		Nothing		Thank you

		2020-09-20 14:51:26		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Very relevant		No						8		About what I expected		Good		Somewhat likely

		2020-09-20 12:51:57		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		Better than expected		Excellent		Very likely		Very Comprehensive		None		No

		2020-09-20 01:27:47		Harm Reduction		Easy		8-10 hours		Very relevant		No						10		Much better than expected		Excellent		Somewhat likely		information drawn and presented from multiple sources, speakers, and disciplines. Excellent interviews		more interactive exercises, especially around therapeutic approaches and support skills 		Great course! Thank you

		2020-09-19 14:59:51		Harm Reduction		Moderately easy		4-6 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely				2 things- It is not correct to administer sternum rubs (rubbing chest with knuckles) to a person where overdose is suspected. It is inhumane, and there are more effective ways to stimulate someone with suspected overdose. As well, the care provider could be putting themselves in unsafe positions by administering a sternum rub, as the recipient will likely be in pain and could become violent.       Also, educate yourself on fatphobic language. You have stated that a better way to discuss someone with a fat body is to call them "an unhealthy weight". This is not correct, as it further stigmatized and medicalizes a body. Realistically, as shelter providers there is no reason why a person's weight should come up in conversation/ casenotes as it would not interfere with the services we are to provide.  

		2020-09-19 14:11:49		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		easy to follow along and work through modules		nothing

		2020-09-18 22:27:29		Toronto Shelter Standards		Moderately easy		6-8 hours		Extremely relevant		No						5		About what I expected		Average		Somewhat likely

		2020-09-18 19:41:38		Customer Service		Easy		Less than 4 hours		Very relevant		No						9		Better than expected		Good		Very likely

		2020-09-18 18:40:30		Harm Reduction		Somewhat difficult		More than 12 hours		Extremely relevant		No						8		About what I expected		Good		Very likely

		2020-09-18 18:33:23		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Extremely likely		I liked the scenarios		Incorporate more scenarios

		2020-09-18 17:45:48		Mental Health Part I		Easy		4-6 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		Very informative

		2020-09-18 13:20:33		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						8		About what I expected		Excellent		Extremely likely

		2020-09-18 01:04:00		Mental Health Part I		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-09-18 01:01:26		Communicable Diseases		Easy		Less than 4 hours		Somewhat relevant		No								About what I expected		Average		Somewhat likely

		2020-09-18 00:18:24		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No								Better than expected		Good		Extremely likely		yes		nothing

		2020-09-17 23:59:06		Ethical Boundaries		Moderately easy		Less than 4 hours		Somewhat relevant		No								About what I expected		Good		Somewhat likely

		2020-09-17 21:58:04				Somewhat difficult		Less than 4 hours		Somewhat relevant		No								About what I expected		Good		Somewhat likely

		2020-09-17 21:43:52		Mental Health Part I		Easy		Less than 4 hours		Somewhat relevant		No								About what I expected		Good		Somewhat likely

		2020-09-17 21:17:13		Customer Service		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Extremely likely		clarity and concise		nothing		thank you

		2020-09-17 19:57:21		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		Yes		registration		Good		8		Better than expected		Good		Very likely		rights of clients		nothing		no

		2020-09-17 18:48:51		Mental Health Part I		Moderately easy		More than 12 hours		Very relevant		No						9		Much better than expected		Excellent		Extremely likely		informative

		2020-09-17 18:45:47		Mental Health Part I		Easy		More than 12 hours		Very relevant		No						9		Much better than expected		Excellent		Extremely likely		very informative		Nothing		none

		2020-09-17 18:06:26		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No								Better than expected		Good		Very likely		The quizzes		Nothing 		No

		2020-09-17 18:02:00		Customer Service		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Relevant examples		nothing

		2020-09-17 16:54:47		Customer Service		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Excellent				the scenario and explanations		nothing everything is good.		thank you.

		2020-09-17 15:48:08		Mental Health Part I		Easy		More than 12 hours		Very relevant		No						8		Better than expected		Good		Very likely		very informative				none

		2020-09-17 15:31:00		Mental Health Part I		Moderately easy		More than 12 hours

		2020-09-17 15:00:08		Ethical Boundaries		Easy		6-8 hours		Very relevant		No						9		Much better than expected		Good		Extremely likely		Acurate		nothing		no

		2020-09-17 14:55:18		Mental Health Part I		Easy		More than 12 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely						No thank you

		2020-09-17 13:59:19		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Very relevant		No								Better than expected		Good		Extremely likely		yes		nothing		no

		2020-09-17 13:51:20		Mental Health Part I		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Good		Extremely likely		practical		nothing		no

		2020-09-17 12:57:11		THTC Live Online Trainer Guide		Easy		Less than 4 hours		Extremely relevant		No						10		About what I expected		Excellent		Somewhat likely		How smooth and integrated everything was...great flow and everything is housed in the module, no need to open extra links or tabs. 		When taking the quiz, it would be good to know which questions were answered incorrectly. I found myself blindly trying various options as I had no feedback on where I went wrong. 		Really enjoyed my first THTC course. Thank you for letting me complete tit. 

		2020-09-17 01:45:35		Ethical Boundaries		Easy		Less than 4 hours		Very relevant		No						9		Better than expected		Good		Somewhat likely		it was helpfu;		nothing		no

		2020-09-17 01:39:18		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		everything		nothing		no

		2020-09-17 00:16:10		Harm Reduction		Easy		8-10 hours		Very relevant		No						9		Much better than expected		Good		Extremely likely		informative		nothing		no

		2020-09-16 23:22:51		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						4		About what I expected		Average		Somewhat likely		it was what it was 		nothing really 

		2020-09-16 22:33:38		Harm Reduction		Extremely easy		Less than 4 hours		Extremely relevant		No						8		About what I expected		Average		Very likely

		2020-09-16 18:36:59		Mental Health Part I		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-09-16 15:44:13		Mental Health Part I		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		the organization and images 		the course was well organized and the material was relevant.		no

		2020-09-16 11:12:55		Customer Service		Moderately easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Extremely likely		very clear		nothing		no

		2020-09-16 03:55:57		Ethical Boundaries		Extremely easy		10-12 hours		Extremely relevant		No						10				Excellent		Extremely likely		Simplicity 		Excessive materials		Good

		2020-09-16 03:50:37		Ethical Boundaries		Moderately easy		8-10 hours		Extremely relevant		No								Much better than expected		Good		Very likely		Simplicity		Excessive materials		Good

		2020-09-15 22:39:43		Communicable Diseases		Moderately easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Extremely likely		it was clear		nothinbg		no

		2020-09-15 21:12:40		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Somewhat likely

		2020-09-15 20:23:45		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The act of participation thorough quiz’s 		To be more summarized because it has a lot of information 		It was a great course and very helpful. 

		2020-09-15 19:32:27		Ethical Boundaries		Moderately easy		Less than 4 hours

		2020-09-15 18:52:32		Customer Service		Extremely easy		Less than 4 hours		Very relevant		No

		2020-09-15 12:42:20		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						8		Better than expected		Good		Very likely		The scenarios were very strong learning tools throughout the course. 		Structure of the course to be less rigid, more flowing. Seems to follow the Toronto Shelter Standard parallel, could be beneficial to blend overlapping or similar thoughts between section

		2020-09-15 09:22:24		Customer Service		Easy		Less than 4 hours		Very relevant		Yes				Good		9		Better than expected		Good		Very likely

		2020-09-15 00:31:17		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		Yes		change of password		Excellent		10		Much better than expected		Excellent		Extremely likely		The scenarios		The graphics especially on the extreme weather alert.		i had a good experience

		2020-09-15 00:13:33		Customer Service		Moderately easy		Less than 4 hours		Extremely relevant		Yes		registeration difficulity		Excellent		9		Better than expected		Excellent		Very likely		orgnization of the information		more friendly user registration system		no thank you

		2020-09-14 23:45:12		Mental Health Part I		Extremely easy				Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-09-14 23:37:59		Mental Health Part I		Extremely easy		More than 12 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		All of it		Nada		Thank you

		2020-09-14 22:43:37		Ethical Boundaries		Extremely easy		Less than 4 hours		Extremely relevant		No						8		Much better than expected		Excellent		Extremely likely		Good information		Nothing

		2020-09-14 21:59:39		Customer Service		Easy		Less than 4 hours		Very relevant		No						7		Much better than expected		Good		Very likely		Helpful information		Nothing

		2020-09-14 21:39:46		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		Yes		enrolling in the course issues 		Average		0		About what I expected		Good		Extremely likely

		2020-09-14 14:36:14		Customer Service		Extremely easy		Less than 4 hours		Extremely relevant		No						9		Much better than expected		Good		Extremely likely

		2020-09-14 14:08:01		Toronto Shelter Standards		Extremely easy		6-8 hours		Very relevant		No						10		Better than expected		Good		Somewhat likely

		2020-09-14 11:15:54		Customer Service		Easy		Less than 4 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Easy to follow and understand concepts		Make it more interactive		Great refresher course

		2020-09-14 11:09:54		Customer Service		Easy		Less than 4 hours		Very relevant		No						9		Better than expected		Good		Very likely

		2020-09-14 11:07:22		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						10		Better than expected		Good		Very likely

		2020-09-14 00:21:00		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		Organized and easy to read		I don't find anything, I enjoyed more than being critical		Just thank you! 

		2020-09-12 22:33:39		Mental Health Part I		Moderately easy		6-8 hours		Very relevant		No						7		Better than expected		Good		Very likely						There were a few spelling and grammatical errors in a few of the modules.

		2020-09-12 18:46:37		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		the relevant aspect of the shelter guards		nothing		no

		2020-09-12 16:29:03		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		EVERYTHIG		NOTHING		NO

		2020-09-12 14:18:01		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		About what I expected		Good		Extremely likely

		2020-09-12 12:18:35		Communicable Diseases		Moderately easy		Less than 4 hours		Somewhat relevant		No						7		About what I expected		Good		Very likely		It was straightforward		N/A		n/a

		2020-09-11 16:03:51		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Very relevant		Yes		initially signing up and no understanding that you must get 80% or more to get the certificate of completion. 		Average		10		About what I expected		Good		Somewhat likely

		2020-09-11 05:01:46		Ethical Boundaries		Moderately easy		10-12 hours		Very relevant		No

		2020-09-10 17:16:19		Toronto Shelter Standards		Easy		Less than 4 hours		Somewhat relevant		No						0		About what I expected		Good		Extremely likely		allowed many attempts at quizzes 		nothing		no

		2020-09-10 17:03:30		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Extremely relevant		No						10		About what I expected		Good		Somewhat likely

		2020-09-10 13:40:44		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		how easy it was to navigate		nothing 

		2020-09-10 12:55:24		Customer Service		Easy		4-6 hours		Very relevant		No						8		Better than expected		Good		Very likely		the outline		nothing		the course was very nice

		2020-09-10 12:11:57		Customer Service		Moderately easy		6-8 hours		Somewhat relevant		Yes		I did not know that i have an account with you. Therefor i was trying to create a new account, but i could not. I resolved the issue my self. I sent you an e-mail, but I did not get any response to my e-mail/concern.		Poor		10		About what I expected		Good		Extremely likely		Everything 		I would add a feature of an instant translation for  employees with ESL, as Synonyms. 		No. Thanks.

		2020-09-10 08:37:41		Harm Reduction		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Very likely

		2020-09-10 05:30:00		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		It was straightforward		It's pretty long

		2020-09-10 05:18:44		Toronto Shelter Standards		Moderately easy		4-6 hours

		2020-09-10 04:12:52		Customer Service		Moderately easy		Less than 4 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		Explained concepts with video linkd		nothing		none

		2020-09-10 02:07:45		Ethical Boundaries		Moderately easy		Less than 4 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		This course was informative and short (four modules).		Nothing, everything is just fine.		No more comments

		2020-09-09 19:56:45		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						9		Better than expected		Good		Very likely		Having the option to reattempt the quiz		nothing

		2020-09-09 15:23:59		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		How easily self-paced it was		I would like to have videos and possibly audio added

		2020-09-09 14:02:09		Toronto Shelter Standards		Extremely easy		4-6 hours		Somewhat relevant		No						8		Better than expected		Excellent		Extremely likely		I liked the independence of the course and the ability to do it on my time and pace.		More focus on course content rather than Shelter Standards PDF.

		2020-09-09 13:10:11		Mental Health Part I		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Extremely likely

		2020-09-09 13:08:29		Mental Health Part I		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Extremely likely

		2020-09-09 11:49:14		Customer Service		Moderately easy		4-6 hours		Very relevant		No						10		About what I expected		Excellent		Very likely		The simplicity and comparison of human service with for profit customer service.		More self reflection exercise as it relates to work of fogs. I think that help internalize the information.

		2020-09-09 11:32:51		Customer Service		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Extremely likely

		2020-09-09 10:08:10		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely		Fast		The pop ups		no

		2020-09-09 08:49:50		Ethical Boundaries		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Extremely likely

		2020-09-08 17:31:22		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		its simplicity		none		thank you so much for this opportunity

		2020-09-08 17:29:01		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						9		About what I expected		Good		Very likely		The content		More graphics 		N/A

		2020-09-08 17:18:25		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						9		About what I expected		Good		Very likely

		2020-09-07 23:00:39		Board Governance		Easy		More than 12 hours		Extremely relevant		No		Lucky 4 me this time all went smooth.....				10		Much better than expected		Excellent		Extremely likely		my pace		more video links? difficult thou that might be		very engaging

		2020-09-07 21:22:48		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						8		Better than expected		Excellent		Very likely		Everything!  More, specifically, the scenarios :)		More challenging quizzes or maybe less attempts on them?		Nope, thank you!!

		2020-09-07 21:17:46		Toronto Shelter Standards		Easy		More than 12 hours

		2020-09-07 20:17:09		Harm Reduction		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It is well organised		some modules were too long e.g. modules 5 and 6   modules shouldn't be too long to enable us recall when answering questions		No

		2020-09-07 15:58:00		Toronto Shelter Standards		Moderately easy		10-12 hours		Very relevant		No						10		About what I expected		Good		Very likely		The fact that i could re take the question and try again. this made the answers stick to my memory		make it easier to register		Please make the registration process of the course easier

		2020-09-06 02:57:19		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It teaches everything about the shelters in depth		The part of putting the voucher while paying		no

		2020-09-05 18:53:53		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		It gave chances to re-attempt the quiz i had not done well		Nothing		Not at this moment

		2020-09-04 21:42:13		Harm Reduction		Somewhat difficult		8-10 hours		Very relevant		No						8		Better than expected		Good		Very likely

		2020-09-04 14:28:09		Customer Service		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Its contents, clarity, structure 

		2020-09-04 14:00:30		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It was easy 		For some learners it may not be easy to access the scenarios, so just working to make that part a bit more user friendly 

		2020-09-04 13:17:03		Customer Service		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-09-04 10:18:06		Mental Health Part I		Moderately easy		10-12 hours		Extremely relevant		Yes		1.) Overpayment 2.) Logging Out 3.) Documenting quiz results. 		Excellent		8		Better than expected		Excellent		Somewhat likely		The Connection between Mental Health and Homelessness.  Very relevant to my work.		If you could add a audio reader for the Auditory-Verbal Learners.  That would be excellent.  		Excellent tech support.  Maybe a guide for entering and exiting the course would be helpful.  

		2020-09-04 09:22:37		Ethical Boundaries		Easy		10-12 hours		Extremely relevant		No						10		About what I expected		Good		Extremely likely		good detailed information		The reading material should be easily accessible when taking the quiz

		2020-09-04 09:22:08		Customer Service		Easy		Less than 4 hours		Very relevant		No						10		Better than expected		Excellent		Very likely

		2020-09-03 21:53:47		Mental Health Part I		Moderately easy		10-12 hours		Extremely relevant		Yes		1.) Removing the pop-up blocker 2.) Logging Out 3.) 3.) Registering my quiz grades.		Excellent		8		Better than expected		Excellent		Very likely		The relation of mental health to the homeless population.  		Nothing, but you could add a audio reader for auditory-verbal learners. 		Thank you for the course and the technical support.  

		2020-09-03 21:28:25		Mental Health Part I		Moderately easy		10-12 hours		Extremely relevant		Yes		1.) Removing the ad blockers.2.) Logging Out 3.) Recording the quiz results. Very helpful. 		Excellent		8		Better than expected		Excellent		Very likely		The mental health component and its relation to homelessness		Nothing except to add an audio component, (One that reads the material.		Great experience and great technical help.  Thank you.

		2020-09-03 20:40:21		Communicable Diseases		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely		learning about covid		more about other diseases		n/a

		2020-09-03 20:22:44		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		very well organized		Audio Demonstration 		No

		2020-09-03 12:14:03		Customer Service		Extremely easy		Less than 4 hours		Extremely relevant		Yes		creating an account 		Excellent		8		About what I expected		Good		Extremely likely		the scenarios 		nothing 		any course  for housing workers 

		2020-09-02 23:42:38		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Important information		Nothing		N/A

		2020-09-02 23:35:06		Customer Service		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely

		2020-09-02 16:17:21		Toronto Shelter Standards		Moderately easy		10-12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Being organized and graphic illustrations		Nothing		Thanks for the good work

		2020-09-02 13:34:59		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		there;s a lot i didn't know about shelters and homelessness in Ontario and Canada at large that learned.		Nothing		No

		2020-09-01 23:00:43		Mental Health Part I		Moderately easy		8-10 hours		Extremely relevant		No						9		Better than expected		Good		Very likely		The detailed content, explanations and the way cater for diversity and challenges of both the client  and the staff. 		The length of time to be increased by one week.		The course is satisfactorily well organized .

		2020-09-01 20:50:03		Customer Service		Easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		its relevancy, well detailed and understandable		Nothing. its just excellent		None

		2020-09-01 18:05:35		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It was clear		nothing

		2020-09-01 11:12:34		Toronto Shelter Standards		Extremely easy		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		The exploring to details and where to locate each section of the TSS hand book for more and better explanation.		absolutely nothing		No

		2020-09-01 04:35:45		Communicable Diseases		Very difficult		6-8 hours		Extremely relevant		No						10		Much better than expected		Good		Extremely likely		WELL ORGANIZED		Nothing		NO

		2020-09-01 04:26:37		Communicable Diseases		Very difficult		6-8 hours		Extremely relevant		No						10		Much better than expected				Extremely likely		very clear guidelines		Nothing		NO

		2020-08-31 19:14:40		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						8		About what I expected		Good		Extremely likely		Easy to follow.		Nothing.		No.

		2020-08-31 14:45:34		Customer Service		Moderately easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Extremely likely		the support material like videos		nothing		none

		2020-08-31 04:20:25		Harm Reduction		Somewhat difficult		More than 12 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely

		2020-08-30 15:11:04		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		The simplicity of the language		Nothing		Great resource

		2020-08-30 11:03:54		Customer Service		Easy		Less than 4 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		Everything		Nothing		Great learning experience

		2020-08-30 10:49:42		Customer Service		Easy		Less than 4 hours		Extremely relevant		No						9		Better than expected		Excellent		Very likely		Everything		Audio		I enjoyed this course.

		2020-08-30 04:03:45		Toronto Shelter Standards

		2020-08-29 14:55:43		Toronto Shelter Standards		Somewhat difficult		8-10 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		E-learning, content		all was good

		2020-08-29 14:10:46		Toronto Shelter Standards

		2020-08-28 23:40:24		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It has all the necessary information required to execute my duties in a professional manner 		I would change nothing		Thank you so for making this important information accessible to people, its really helpful

		2020-08-28 20:59:19		Toronto Shelter Standards		Easy		8-10 hours		Somewhat relevant		No						10		Better than expected		Excellent		Very likely		I loved the depth of information regarding the Toronto Shelter Standards policies. There were many aspects of it I was unfamiliar with and have been learning a lot from. 		I would like more multimedia in the form of videos versus static snenarios. Would love to see how this could be implemented. 		No, thank you so much for the opportunity! 

		2020-08-28 18:43:24		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-28 15:27:41		Toronto Shelter Standards		Extremely easy		10-12 hours		Very relevant		No						9		Better than expected		Excellent		Extremely likely		Very straight forward 		Non		No

		2020-08-28 09:43:35		Customer Service		Extremely easy		4-6 hours		Very relevant		No						8		About what I expected		Excellent		Extremely likely		The course material was relevant to my work.		Nothing I liked the course.		No.

		2020-08-28 02:19:14		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-28 01:43:58		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The seamless order in which the modules are organized and the wealth of information therein		Have more case scenarios as it broadens your thinking as well as understanding		Great course, great resources.  Keep it up!

		2020-08-28 00:06:03		Customer Service		Moderately easy		Less than 4 hours		Very relevant		No						7		About what I expected		Average		Very likely

		2020-08-27 19:39:56		Customer Service		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Good to improve my customer service		I would like more videos		No, thank you.

		2020-08-27 17:17:04		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		clear and easy to understand		able to correct wrong answers instead of doing it all over again 		n/a

		2020-08-27 13:11:49		Customer Service		Extremely easy		4-6 hours		Extremely relevant		Yes		My username:		Excellent				Better than expected		Excellent		Extremely likely		   I really like the course. Very useful 		Nothing to be change		Thank you so much.    Have a great day and stay healthy.

		2020-08-27 13:11:12		Communicable Diseases		Moderately easy		10-12 hours		Very relevant		No						10		Better than expected		Good		Very likely		Public Health Standards and the various types of viruses/bacteria that are harmful to humans		Nothing		N/A

		2020-08-27 12:57:22		THTC Live Online Trainer Guide		Moderately easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Very likely		The information and structure		Some of the questions and show which questions that a person got wrong 		The navigating system is a bit challenging 

		2020-08-27 05:50:45		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		Better than expected		Good		Very likely		informative		nothing		n/a

		2020-08-27 04:00:53		Communicable Diseases		Extremely easy		Less than 4 hours		Very relevant		No						9		Better than expected		Good		Very likely

		2020-08-27 02:41:52		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Very relevant		No						9		Better than expected		Good		Very likely

		2020-08-27 00:30:38		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It is self explanatory and easy to learn		nothing so far		no

		2020-08-26 23:14:57		Customer Service		Extremely easy		More than 12 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		It answers day to day challenges 		Allow smartphone  holders answer quizzes  easily 		Well arranged course work

		2020-08-26 22:53:56		Customer Service		Extremely easy		More than 12 hours		Extremely relevant		Yes		I did it after working  time but later managed to finish 		Good		10				Excellent		Very likely		It's all about day to day life		Enable  smartphone  users attempt  the quiz  easily 

		2020-08-26 20:02:14		Customer Service		Easy		8-10 hours		Extremely relevant		No						10		Better than expected		Good		Very likely		Organized		More videos		Yes. I want to know how to get the materials for continuous review when the course is finished.

		2020-08-26 18:43:12		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		Yes				Excellent		7		Better than expected		Excellent		Extremely likely

		2020-08-26 10:21:03		Customer Service		Easy		4-6 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely		Communicate skill

		2020-08-26 10:17:20		Customer Service		Easy		4-6 hours		Extremely relevant		No						9		Better than expected		Excellent		Very likely		Communication still		Nothing 

		2020-08-26 04:15:22		Customer Service		Extremely easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Good		Very likely

		2020-08-26 02:56:37		Mental Health Part I		Extremely easy		Less than 4 hours		Very relevant		No						9		Much better than expected		Excellent		Very likely

		2020-08-26 02:55:07		Toronto Shelter Standards

		2020-08-25 22:20:00		Ethical Boundaries		Extremely easy		Less than 4 hours		Very relevant		No						8		Better than expected		Good		Extremely likely

		2020-08-25 19:45:52		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		All the contents		nothing		none

		2020-08-25 19:33:05		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-25 16:21:53		Customer Service		Moderately easy		Less than 4 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely		the information provided 		nothing

		2020-08-25 14:25:28		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely

		2020-08-25 12:28:06		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Extremely likely

		2020-08-25 07:30:29		Toronto Shelter Standards

		2020-08-25 04:23:43		Ethical Boundaries		Extremely easy		Less than 4 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely

		2020-08-25 01:34:02		Toronto Shelter Standards		Easy		6-8 hours		Very relevant				NO		Excellent				Better than expected		Excellent		Not so likely				NOTHING		NO

		2020-08-24 22:20:12		Mental Health Part I		Extremely easy		More than 12 hours		Very relevant		Yes		I needed an extension to complete the course. 		Excellent		10		About what I expected		Good		Somewhat likely		I liked the relevance it had to my line of work, the activities, and quizzes. 		To have it in person or over zoom... some type of interaction would have been helpful. But I still really enjoyed the course. 

		2020-08-24 17:02:03		Customer Service		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The whole composition, ease of understanding and relevancy		nothing at with this course		none, except to say thank you very much for an excellent course

		2020-08-24 11:20:26		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The course meet my expectation		Nothing		No

		2020-08-23 22:19:53		Mental Health Part I		Extremely easy		More than 12 hours		Very relevant		No								Better than expected		Good		Extremely likely

		2020-08-22 12:42:28		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-21 23:24:03		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Somewhat likely		crossword game		nothing		no

		2020-08-20 21:14:42		Customer Service		Moderately easy		4-6 hours		Somewhat relevant		No								About what I expected		Good		Very likely		Scenarios		Nothing

		2020-08-20 17:56:31		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely

		2020-08-20 16:25:38		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		No						5		About what I expected		Good		Very likely		Straight forward.		more interaction 		none

		2020-08-20 03:21:04		Toronto Shelter Standards		Very difficult		10-12 hours		Very relevant		No						8		About what I expected		Average		Extremely likely		The fact that an e-booklet is supplied to reinforce learning and make the course friendlier		More role play, audio and scenarios		Not at the moment....

		2020-08-20 02:43:20		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		Fast, big learning, god information.		Price.		No.

		2020-08-20 01:25:52		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		ITS TAKEN ME THROUGH SHELTER SYSTEM VERY WELL.		NOTHING		NO

		2020-08-19 22:02:24		Toronto Shelter Standards		Easy		8-10 hours		Somewhat relevant		No						5		About what I expected		Good		Somewhat likely

		2020-08-19 18:54:46		Harm Reduction		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-19 18:50:49		Harm Reduction		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		educative,easy to learn		duration of the course and price of the course		no

		2020-08-19 18:46:55		Harm Reduction		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-19 12:59:19		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		It relates well with my profession as a Personal Support Worker 		put more Audio versions to help all category of people 		thanks for all the efforts you make to help us upgrade and refresh our professions 

		2020-08-19 11:08:16		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		In module 6 - client rights and Responsibilities i was so surprised at a lot of rights I wasn't sure the clients had and my responsibility as a staff in making sure all rights are adequately observed 		add more video teaching aid especially in the sections and legislations 		the course would be some what manageable if it had more audio complementing the written content 

		2020-08-18 17:48:29		Harm Reduction		Easy		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		The course is more informative. 

		2020-08-18 16:28:45		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Helpful in my line of work		nothing		no

		2020-08-17 17:18:05		Harm Reduction		Extremely easy		8-10 hours		Very relevant		No						10		About what I expected		Excellent		Extremely likely

		2020-08-17 14:23:12		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		No						10		Better than expected		Excellent		Very likely

		2020-08-16 23:39:02		Toronto Shelter Standards		Moderately easy		More than 12 hours		Very relevant		No						8		Better than expected		Excellent		Very likely		Well organized course		Nothing

		2020-08-16 17:23:24		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-16 13:38:54		THTC Live Online Trainer Guide		Somewhat difficult		Less than 4 hours		Extremely relevant		Yes		concerning sign in process- resolved 		Excellent		8		Better than expected		Excellent		Very likely		practical skills for entering into the world of training using zoom platform		would like to see correct quiz responses!		not at this point

		2020-08-16 03:12:59		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Very relevant		Yes		deadline   		Good		4		Better than expected		Average		Somewhat likely		questions		time		yes

		2020-08-16 02:32:33		Toronto Shelter Standards

		2020-08-15 21:00:18		Toronto Shelter Standards		Moderately easy		8-10 hours		Extremely relevant		Yes		signing up and creating an account 		Good		9		Better than expected		Excellent		Extremely likely		Content well organized		Summarize the content 

		2020-08-15 08:39:51		Harm Reduction		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-14 19:42:20		Toronto Shelter Standards		Extremely easy				Extremely relevant		No						10		Much better than expected		Excellent		Very likely		detailed scenarios		Nothing		No.

		2020-08-14 19:29:02		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The quizzes to help with my studying!		More videos outlining the specific topics in the Toronto Shelter Standards PDF.		No I do not.

		2020-08-14 17:07:21		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely

		2020-08-14 11:43:54		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		knowledge of harm reduction 		recommande some practice for students 		It was very interesting 

		2020-08-14 11:08:38		Toronto Shelter Standards		Moderately easy		8-10 hours				Yes		Unable to log in again		Excellent				Better than expected		Good		Very likely		It should be taught in class physically		Nothing		The course is good and straight forward

		2020-08-14 10:56:55		Toronto Shelter Standards		Very difficult		8-10 hours		Very relevant		Yes		Unable to login agian because iforget mu username and password		Excellent		9		Better than expected		Excellent		Very likely		 I would like it to be taught in class physically		The course is just good and straight forward		No

		2020-08-13 16:47:06		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Very relevant		No						9		Much better than expected		Excellent		Extremely likely

		2020-08-13 14:31:53		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		It's so elaborate 		Nothing		No

		2020-08-13 14:11:17		Harm Reduction		Extremely easy		8-10 hours		Very relevant		No						10		About what I expected		Excellent		Extremely likely

		2020-08-13 00:21:56		Toronto Shelter Standards

		2020-08-11 12:53:10		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						6		About what I expected		Good		Somewhat likely

		2020-08-10 20:31:29		Communicable Diseases		Moderately easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		I liked much the Harm Reduction and Overdose part		Non suggestion		I liked the course

		2020-08-10 17:26:19		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		very informative		nothing		no

		2020-08-10 00:46:44		THTC Live Online Trainer Guide		Somewhat difficult		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Videos, demos, resources, info		-complexity of the quiz  -add a back function in the quiz because when working on another question one can remember something they forgot and wish to go back rather than redoing the quiz.  		Thank you!

		2020-08-09 16:53:05		THTC Live Online Trainer Guide		Easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		- Good learning objective  - Visual and interactive   - Great Reference and Resources  - Enough time to complete training  				No, Thanks!

		2020-08-08 22:56:03		Mental Health Part I		Easy		More than 12 hours		Extremely relevant		Yes		i continuously had issues reloading the courses especially after watching a video or opening PDF file that was part of the course.Even after doing a quiz and I have to go to the next module.It was a nightmare.Personally,I think the software is not user friendly.		Good		10		Better than expected		Excellent		Somewhat likely		Very educative and informative.very insightful.		Nothing		The software should looked into especially the issue of reloading.its not user friendly.

		2020-08-07 21:47:32		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		Yes		My password missed so I failed to return to my previous work and it took time to be reset.		Good		9		Much better than expected		Good		Very likely		All the information regarding shelter business was availed to me for my knowledge.		Good course 		Yes,  work on network so that it can be on a faster platform.

		2020-08-07 20:00:00		Ethical Boundaries		Somewhat difficult		Less than 4 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely

		2020-08-07 14:53:05		Customer Service		Extremely easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		To increase learning and working knowledge		To add some questions with different images 		It is great training for a shelter new staff 

		2020-08-07 13:21:22		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		It is extremely informative 		Nothing		No  Thank you

		2020-08-06 22:26:55		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						5		About what I expected		Good		Very likely		The  scenarios  were  very much client centered		The literature  is not so much details  		not really

		2020-08-06 16:36:57		Toronto Shelter Standards

		2020-08-06 14:51:25		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-08-05 00:07:05		Harm Reduction		Easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		The information is simplified 		Nothing		No,thank you.

		2020-08-04 23:43:27		Harm Reduction		Easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		The information is simplified hence easy to comprehend		Nothing		None,thank you very much

		2020-08-04 22:39:22		Ethical Boundaries		Moderately easy		6-8 hours		Extremely relevant		No						3		About what I expected		Below average		Very likely		Realistic scenarios		It was too dry and hard to follow. Needs more graphics, visuals and videos.

		2020-08-04 19:30:43		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The materials was well aligned with the course		need more pictorial images		I THANK THE TEAM THAT CONSTITUTED THIS PROGRAM

		2020-08-04 14:05:00		THTC Live Online Trainer Guide		Extremely easy		6-8 hours		Extremely relevant		Yes		On the facilitators guide, I couldn't remember were to locate it		Excellent		10		Much better than expected		Excellent		Extremely likely		I liked that I could go back to it and take it in sections, and in my timelines		I would have it available for longer, especially those who will be presenting in end of September, to be able to access for reference		I am very grateful for this opportunity to learn how to transition from in class teaching to the online teaching platform. I am not a tech expert but this course helps me feel more confident in trasitioning my in-class course to online

		2020-08-04 13:48:31		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						8		Better than expected		Excellent		Extremely likely

		2020-08-04 12:47:46		THTC Live Online Trainer Guide		Easy		8-10 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Learning how to Keep the students engaged		Nothing		Looking forward to the next trainings

		2020-08-04 02:28:59		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		Yes		i wasnt sure how to find the PDF training manual		Excellent		10		Much better than expected		Excellent		Extremely likely		the manner the information was detailed		making the pdf training manuals have audio as well		no

		2020-08-04 02:04:14		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely		The detailed understandable explanations		N/A		N/A

		2020-08-04 01:57:40		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely		The detailed information and explanations 		Nothing 		No

		2020-08-03 18:42:44		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						9		Better than expected		Excellent		Very likely		simple well designed		voice narrative included

		2020-08-02 10:55:12		Mental Health Part I		Extremely easy		6-8 hours		Extremely relevant		No						8		About what I expected		Good		Very likely

		2020-08-01 21:32:48		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The relevance of the material and how it is structured. 		Include videos of tutors delivering the material 		No

		2020-07-31 20:51:47		THTC Live Online Trainer Guide		Easy		10-12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Power point presentations and tips on keeping participants engaged		nothing		N/A

		2020-07-31 20:46:44		Ethical Boundaries		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The content of the course was explained very well, which   made it easy to find the answer, when doing the quiz.		Nothing.		No.

		2020-07-31 17:52:52		THTC Live Online Trainer Guide

		2020-07-31 17:35:50		THTC Live Online Trainer Guide		Extremely easy		10-12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		The different wages to keep students engaged		nothing		N/A

		2020-07-31 04:33:46		Ethical Boundaries		Moderately easy		4-6 hours		Extremely relevant		No						8		Better than expected		Good		Extremely likely		concepts were universally applicable in shelter settings more or less		the wording of the questions are very confusing, causing testing fatigue

		2020-07-30 16:31:35		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-07-30 15:12:04		Toronto Shelter Standards		Moderately easy		6-8 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely		Everything, mostly customer service		Registration easier		Thank you for your educational material and independently learning 

		2020-07-30 10:32:39		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						10		About what I expected		Good		Very likely		I liked the ease of getting through the course material 		maybe add an audio version of the PDF to read aloud		THank you for the opportunity

		2020-07-29 02:55:02		Customer Service		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		self explanatory		nothing		NA

		2020-07-28 22:33:47		Harm Reduction		Easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-07-28 21:30:36		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-07-28 18:25:52		Ethical Boundaries		Extremely easy		8-10 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely

		2020-07-27 00:47:57		Toronto Shelter Standards		Moderately easy		10-12 hours		Very relevant		No						9		Better than expected		Good		Very likely		Material was relevant 		non		no

		2020-07-27 00:30:44		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Very likely		Material relevant 		non		no

		2020-07-27 00:26:57		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Very likely		Material relevant 		non		no

		2020-07-26 23:42:56		Toronto Shelter Standards		Extremely easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Very likely		Material was relevant 		non		no

		2020-07-26 23:37:34		Toronto Shelter Standards		Extremely easy		8-10 hours		Very relevant		No						9		Much better than expected		Good		Very likely		Relevance of the material 		non		no

		2020-07-26 21:44:37		Harm Reduction		Easy		More than 12 hours		Very relevant		No								Much better than expected		Good		Extremely likely

		2020-07-26 18:21:03		Toronto Shelter Standards		Extremely easy		6-8 hours		Very relevant		No						9		Much better than expected		Excellent		Very likely		It provided accurate information need for shelter employees 		non		no

		2020-07-26 18:07:23		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						5		Better than expected		Average		Very likely		organised nlotes		nothing		good course

		2020-07-26 04:35:04		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						7		About what I expected		Good		Very likely		The Tips that show up after failing a question		Nothing

		2020-07-26 00:11:57		THTC Live Online Trainer Guide		Moderately easy		10-12 hours		Extremely relevant		Yes		Printing certificate		Below average		10		Better than expected		Excellent		Very likely		Timely, relevant information		Navigating to download		Thank you for having an affordable course

		2020-07-23 12:24:36		Communicable Diseases		Extremely easy		4-6 hours		Extremely relevant		No						8		Much better than expected		Excellent		Very likely

		2020-07-23 11:11:10		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		It was informative! Siting out scenarios that are critical to job duties 		Adding more video scenarios to put the learner in the situation of how to solve some challenges 		It’s an educative course with best information 

		2020-07-23 06:43:13		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						8		About what I expected		Good		Very likely		The Toronto Shelter Standards document

		2020-07-23 00:25:50		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Detailed about the responsibility and the role of shelter worker and how to handle conflict at work.		Nothing, Just on point		I enjoyed the course and I am happy it's helps my understanding more.

		2020-07-22 23:58:36		Harm Reduction		Easy		6-8 hours		Very relevant		No								Better than expected		Average		Somewhat likely

		2020-07-22 12:40:43		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		easy to understand

		2020-07-21 20:32:14		Customer Service		Extremely easy		4-6 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		- Practical tips  -Clear Concepts  -Self Care part.  		-Nothing		None.

		2020-07-21 17:34:25		Customer Service		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Material		N/A		N/A

		2020-07-21 13:30:03		Ethical Boundaries		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The explanations and the case scenarios then the quiz too		Nothing

		2020-07-19 21:24:19		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						9		Better than expected		Good		Very likely		How the course focus on meeting  the needs of different people  with different challenges.		The course is well organized and the course material is adequate,  so  there is nothing I can change.		The course is encouraging on how it focus on trying to cater for people with different challenges and encourage them by giving hope  in providing for their basic needs.

		2020-07-19 14:39:34		Toronto Shelter Standards		Easy		10-12 hours		Very relevant

		2020-07-19 01:38:33		Toronto Shelter Standards		Moderately easy		4-6 hours		Somewhat relevant		No						7		About what I expected		Average		Somewhat likely		Nothing much		The length of course		Nothing

		2020-07-19 00:54:23		Toronto Shelter Standards		Moderately easy		4-6 hours		Somewhat relevant		No						7		About what I expected		Average		Somewhat likely

		2020-07-18 18:59:31		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		elaborate and very inclusive of required information		i would add more illustrative images and videos, not just quizzes and scenarios		Thank you

		2020-07-18 17:53:16		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		informative		nothing		no

		2020-07-18 17:51:50		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		informative		all was direct		no

		2020-07-18 10:49:13		THTC Live Online Trainer Guide		Moderately easy		6-8 hours		Extremely relevant		Yes		Logging into the actual training was not automatic and intuitive.  I had to click several places to find the hyperlink to the training.  The dashboard doesn't make sense and I don't understand it's purpose.  I would click on items i.e. competency and badges, nothing would appear.  when I was redirected to a different page after selecting a link, I would have to log out and login to access the training again.		Good		10		Better than expected		Good		Extremely likely		New content - easy to implement.		make the interaction within the THTC e-learning platform more intuitive.  		How do I get a certificate of completion?  Will there be a link to the resources so I can review in the future when needed.

		2020-07-18 10:40:57		THTC Live Online Trainer Guide		Moderately easy		6-8 hours

		2020-07-17 13:33:55		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		A lot worse than expected		Excellent		Extremely likely		Its simplicity of teaching		Haven't any at this time		No

		2020-07-17 11:18:20		Harm Reduction		Moderately easy		More than 12 hours		Very relevant		Yes		I had difficulties in re-taking the quizs. Also, during the retakes of questions, it did not register correctly my answers. I now know that I need to complete the quiz first and then redo the quiz.		Excellent		10		Better than expected		Excellent		Extremely likely		The detail and how it was put together.  Well organized.  				Yes. As we all learn differently, I would suggest an audio read portion to the text in the course.  Other than that I think the course was nicely organized.

		2020-07-17 09:41:32		Ethical Boundaries		Easy		Less than 4 hours		Extremely relevant		No						8		Much better than expected		Excellent		Extremely likely

		2020-07-16 22:25:07		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		stratagy		nothing per now		well organised

		2020-07-16 22:04:57		Toronto Shelter Standards		Easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		good explanations and well teaching		per now its perfect		good job

		2020-07-16 21:52:07		Toronto Shelter Standards		Easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		good explanations and very good scenarios well explained.		as per now its perfect		I appreciate the course management   .

		2020-07-16 20:35:04		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No								Better than expected		Excellent		Extremely likely		the scenarios		nothing

		2020-07-16 17:00:08		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-07-16 15:42:44		Harm Reduction		Somewhat difficult		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		l now understand the concept of harm reduction		its okay the way it is		no

		2020-07-16 12:50:52		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The quiz sections		Make it longer		None.

		2020-07-16 12:01:12		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		- Distribution/Organization of the content.  -Elaboration.  -Emphasis on important things despite being simple.		-Nothing.		Add a chapter on COVID-19.

		2020-07-16 10:53:13		THTC Live Online Trainer Guide		Easy		More than 12 hours		Extremely relevant		Yes		The quiz was kind confusing in the answers should be more easy 		Excellent		9		Better than expected		Good		Very likely

		2020-07-16 03:26:04		Customer Service		Moderately easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Somewhat likely		the scenarios 		reduce the course content		is too detail and strenuous reading NOT putting into consideration of some people taking the course who have disabilities when it comes to reading and paying too much attention to a task.

		2020-07-15 20:25:16		Ethical Boundaries		Easy		Less than 4 hours		Very relevant		No						5		About what I expected		Average		Somewhat likely

		2020-07-15 18:44:01		Communicable Diseases		Easy		Less than 4 hours		Somewhat relevant		No						4		Worse than expected		Average		Somewhat likely

		2020-07-15 13:33:40		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Very relevant		No								Much better than expected		Good		Very likely		easy to understand and detailed		non		non

		2020-07-15 11:30:24		Harm Reduction		Extremely easy		6-8 hours		Extremely relevant		No						10		About what I expected		Good		Extremely likely

		2020-07-14 20:12:07		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		the reading material		N/A		No

		2020-07-14 18:15:04		THTC Live Online Trainer Guide		Moderately easy		Less than 4 hours		Somewhat relevant		No						5		About what I expected		Average		Extremely likely		It was self-paced and didn't time out		It's very content heavy and very theoretical in parts and that made it difficult to understand

		2020-07-14 16:39:56		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It was very dinamic		nothing		Great Course

		2020-07-11 22:42:23		Mental Health Part I		Easy		6-8 hours		Very relevant		No						8		Better than expected		Good		Very likely

		2020-07-11 18:51:29		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		-The clarity of the content.  -The way the questions were framed.  -The reasoning of answers.  -The teaching method kept the enthusiasm ongoing. It was engaging and comprehensive.		Nothing.		-

		2020-07-11 18:19:40		Toronto Shelter Standards		Moderately easy		More than 12 hours		Very relevant		No						9		Better than expected		Good		Very likely		It has taught me what am supposed to know if am to work in a shelter		to remove the part where it says put a coupon when paying it confuses		no

		2020-07-10 22:04:47		Toronto Shelter Standards		Extremely easy		More than 12 hours

		2020-07-10 18:54:17		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						8		Better than expected		Good		Somewhat likely		n/a		n/a		n/a

		2020-07-10 15:16:15		THTC Live Online Trainer Guide		Easy		Less than 4 hours		Extremely relevant		No						8		Better than expected		Excellent		Very likely		Self-paced		Short quizzes throughout  Provide correct answers for quizzes and let us know which questions we got wrong, so we can learn/improve

		2020-07-10 12:45:25		THTC Live Online Trainer Guide		Easy		10-12 hours		Very relevant		No								Better than expected		Good		Very likely		very good

		2020-07-10 10:20:14		THTC Live Online Trainer Guide		Extremely easy		6-8 hours		Extremely relevant		No						10		Better than expected		Good		Extremely likely		The flow was good and it was easy to understand the concepts. The material was spot on to what I need to create an engaging curriculum		The one hour video was a difficult watch. It was very informative but it lacked energy		Thank you for helping me help others

		2020-07-09 19:40:49		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No								Better than expected		Excellent		Extremely likely		Simplicity

		2020-07-09 15:50:33		Communicable Diseases		Easy		4-6 hours		Very relevant		No						9		Much better than expected		Excellent		Very likely

		2020-07-09 12:33:06		Harm Reduction		Somewhat difficult		8-10 hours		Very relevant		No						9		About what I expected		Good		Extremely likely

		2020-07-09 11:14:28		Harm Reduction		Easy		10-12 hours		Somewhat relevant		No						10		Better than expected		Excellent		Very likely

		2020-07-08 17:11:10		Communicable Diseases		Somewhat difficult		6-8 hours		Somewhat relevant		No						5		Worse than expected		Average		Very likely		Every thing about all the known communicable diseases		It needs to be revised 		My understanding is that we should always wear gloves when handling food. However I was marked wrong when I answered that we should wear GLOVES when we hand over food tray to  a client. Under COVID we all need to wear Mask when we accompany a client into the community. But under this module this is not the case. So this need to change and be revised to take into account the new normal under COVID-19.

		2020-07-08 16:00:40		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It is based on practical issues on the ground.		Not much		None

		2020-07-08 15:48:59		Ethical Boundaries		Somewhat difficult		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It is derived from practical experiences in the field		Nothing much		None

		2020-07-08 11:42:48		Ethical Boundaries		Moderately easy		Less than 4 hours		Very relevant		No						8		Better than expected		Excellent		Very likely		The practical aspects		More dilemmas 		n/a

		2020-07-08 09:24:00		Toronto Shelter Standards

		2020-07-07 15:08:04		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely

		2020-07-07 14:09:56		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						7		Better than expected		Good		Very likely		Video		Nothing

		2020-07-07 13:17:04		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		its very organised		northing to change		NO.

		2020-07-07 05:59:25		Ethical Boundaries		Easy		Less than 4 hours		Very relevant		No						10		Better than expected		Good		Very likely

		2020-07-05 16:28:12		Ethical Boundaries		Moderately easy		Less than 4 hours		Very relevant		No						5		About what I expected		Average		Very likely

		2020-07-05 15:32:27		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		full of information		nothing

		2020-07-05 13:51:27		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		Better than expected		Good		Very likely		I got to know how toronto shelter operate 

		2020-07-04 23:31:10		Customer Service		Easy		4-6 hours		Very relevant		No						7		Much better than expected		Good		Very likely		materials and scenario given		the fee		none

		2020-07-04 23:28:01		Ethical Boundaries		Extremely easy		4-6 hours		Extremely relevant		No								Better than expected		Excellent		Very likely

		2020-07-04 05:16:08		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely

		2020-07-03 10:33:38		Harm Reduction		Extremely easy		10-12 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		self paced and the accessibility of being able to get video descriptions for all audio clips		some of the wording in the quiz questions could be stated more clearly		thank you

		2020-07-02 17:13:33		Toronto Shelter Standards		Moderately easy		10-12 hours		Somewhat relevant		No						4		About what I expected		Below average		Not so likely		organised notes		nothing		no

		2020-07-02 15:12:32		Mental Health Part I		Moderately easy		More than 12 hours		Extremely relevant		Yes		pop-up blockers problem but was able to get through afterwards.		Excellent		10		Much better than expected		Excellent		Extremely likely		The whole concept, the awareness and broad knowledge and understanding of Trauma, Mental health and illness.		Nothing		Thanks for this Awareness.

		2020-07-02 08:04:24		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Better than expected		Good		Very likely		How it focus on encouraging and supporting  people with different life challenges.		since I have not done the practical part of this course I may not be able to say what I would like to change.		The course is encouraging since it focus on encouraging people who may be feeling hopeless discouraged life issues.

		2020-07-02 00:35:09		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		Pictorial explanation		Nothing

		2020-07-01 23:15:39		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No

		2020-07-01 01:00:46		Customer Service		Extremely easy		8-10 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		explaining each modules in a well simple way for students to understand		none		no

		2020-06-30 13:30:30		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It gives detailed information.		nothing		The information in the course work is so helpful even in our daily lives.

		2020-06-29 22:28:12		Toronto Shelter Standards		Moderately easy		More than 12 hours		Somewhat relevant		No						10		Much better than expected		Excellent		Extremely likely		WELL ORGANISED		NOTHING		NO

		2020-06-29 21:33:11		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		It's simplicity		Nothing		Well Organized. Keep it up

		2020-06-29 21:21:29		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		It's well organized		N/A		Material is easy to understand

		2020-06-29 21:08:19		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No

		2020-06-29 21:02:27		Toronto Shelter Standards

		2020-06-29 21:01:58		Toronto Shelter Standards

		2020-06-29 17:45:03		Communicable Diseases		Somewhat difficult		4-6 hours		Very relevant						Good		9		Better than expected		Good		Extremely likely

		2020-06-29 16:47:38		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Extremely relevant		No						10		About what I expected		Good		Somewhat likely		Up to the point 		More material and questions 		Thank you

		2020-06-29 16:02:18		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		Yes		I couldn't access the course material. However Alex greatly supported me through it.		Excellent		10		Better than expected		Good		Extremely likely		It provided me with relevant information and knowledge on how best to work in a shelter		Nothing		None

		2020-06-29 15:29:23		THTC Live Online Trainer Guide		Easy		6-8 hours		Very relevant		Yes		just to register		Good		6		About what I expected		Average		Not so likely		the video snippets were great - for instance Duarte  		this course is to teach participants how to engage learners yet I found the course didn't follow the guidelines they were teaching!:  - material too dense on page   - slides/pages contained too much material   - material somewhat repetitious   		realize it is a difficult time and everyone is doing their best  putting this together was likely a lot of work

		2020-06-29 15:27:16		Harm Reduction		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		VERY ORGANIZED AND EASY TO UNDERSTAND		TOTALLY NOTHING		NO, THANKS

		2020-06-29 13:03:56		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-06-29 12:54:24		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-06-28 23:09:57		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						9		Better than expected		Good		Very likely		ARRANGED		NOTHING		NO

		2020-06-28 23:04:30		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						4		Better than expected		Good		Somewhat likely		NOTES		NOTHING		NO

		2020-06-28 23:01:07		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Very relevant		No						5		Better than expected		Good		Somewhat likely		NOTES		NOTHING		NO

		2020-06-28 22:57:41		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Somewhat relevant		No						4		About what I expected		Good		Not so likely		GOOD NOTES		NOTHING		NO

		2020-06-28 22:52:35		Toronto Shelter Standards		Moderately easy		4-6 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely		NICE NOTES		NOTHING		NO

		2020-06-28 19:43:44		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Somewhat relevant		No						4		About what I expected				Somewhat likely		get more knowledge on shelter		how to pay		no

		2020-06-28 17:03:21		Ethical Boundaries		Extremely easy		8-10 hours		Extremely relevant		No								Much better than expected		Excellent		Extremely likely		The details		Nothing		None.

		2020-06-28 13:10:44		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						9		Better than expected		Good		Extremely likely		Everything was easy to understand		Maybe some additional scenarios is some modules , those were very helpful 		Thank you, this was a great learning experience 

		2020-06-27 23:43:41		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The content was rich and extremely informative		navigating was not so easy		NO

		2020-06-27 16:26:58		Ethical Boundaries		Easy		4-6 hours		Extremely relevant		Yes		Registration issues- changing my online account username and password, as well as utilizing correct payment method 		Good		10		About what I expected		Excellent		Extremely likely		Provided definitions & external links 

		2020-06-27 13:49:51		Toronto Shelter Standards

		2020-06-26 23:57:15		Communicable Diseases		Moderately easy		Less than 4 hours		Extremely relevant		No						8		Better than expected		Good		Somewhat likely		Quizzes for each part		The navigation could be easier		Good course 

		2020-06-26 14:45:26		Harm Reduction		Moderately easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		the learning material was detailed		nothing  		no

		2020-06-26 11:44:29		Ethical Boundaries		Moderately easy		4-6 hours		Somewhat relevant		No								About what I expected		Average		Somewhat likely

		2020-06-26 11:42:48		Ethical Boundaries		Easy		6-8 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely		average		please put more power point slides and make it more attractive

		2020-06-26 09:32:15		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						7		About what I expected		Good		Somewhat likely

		2020-06-26 00:11:45		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		No														The video presentations		I would like the overall course to be revised and updated to reflect the current COVID 19 pandemic that encourages physical distancing , hand shakes etc.    		None

		2020-06-25 21:14:08		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Extremely relevant		Yes		I had issues with registration.		Excellent		10		Much better than expected		Excellent		Extremely likely		It's too elaborative.		I would change  the registration process.		Great job.

		2020-06-25 19:36:30		Communicable Diseases		Easy		4-6 hours		Very relevant		No						9		Better than expected		Excellent		Very likely

		2020-06-25 15:22:06		Customer Service		Easy		4-6 hours		Very relevant		No								About what I expected		Average		Somewhat likely		too much wrting		make more attractive

		2020-06-25 14:38:58		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		its informative		nothing		nothing

		2020-06-25 14:29:22		Ethical Boundaries		Easy		4-6 hours		Extremely relevant		No						9		Better than expected		Good		Very likely		good		more videos less reading		to much to read considering many that English is second language should be more videos that reading.  

		2020-06-25 14:14:35		THTC Live Online Trainer Guide		Extremely easy		4-6 hours		Very relevant		No						7		About what I expected		Good		Very likely		All of the supporting documents.		Make it more specific to supporting people without prior use of technology to moving to a technology platform for their training. 		No

		2020-06-25 12:28:22		THTC Live Online Trainer Guide		Extremely easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Extremely likely

		2020-06-25 12:10:51		Mental Health Part I		Easy		10-12 hours		Very relevant		No								Better than expected		Good		Very likely		structured		nothing

		2020-06-24 19:57:02		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						9		Better than expected		Good		Extremely likely		RESOURCE MATERIALS  		NONE		IT WAS A GREAT RESOURCE LEARNING

		2020-06-24 18:55:40		Harm Reduction		Easy		6-8 hours		Very relevant		No						7		About what I expected		Good		Very likely		Easy to understand the material and important stuff was repeated. The videos.		Some of the questions were hard to figure out (felt a little like word salad some of them. Also not sure if the Indian Act isn't a form of discrimination - hope it was but I got that question wrong.		Id like to see a harm reduction course as well that went from this. Not so much time spent on convincing someone to treat someone where they are at or to engage in stigma but strategies to work with someone where they are at and asking to have creative ideas etc...

		2020-06-24 13:53:52		Customer Service		Easy		6-8 hours

		2020-06-24 12:08:54		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It was very detailed.		Nothing		None.

		2020-06-24 10:05:06		Mental Health Part I		Easy		More than 12 hours		Very relevant		No						8		Better than expected		Good		Very likely		good		nothing		thank you

		2020-06-24 09:23:59		Mental Health Part I		Easy		More than 12 hours		Very relevant		No						8		Better than expected		Good		Very likely

		2020-06-23 14:43:41		THTC Live Online Trainer Guide		Easy		Less than 4 hours		Extremely relevant		No						8		Better than expected		Excellent		Very likely		very informative		nothing		enjoyed it all, very educational for an on-line instructor

		2020-06-23 00:04:08		Mental Health Part I		Moderately easy		More than 12 hours		Extremely relevant		Yes		my inability to manage the program.  I was unable to save my work correctly		Excellent		10		Much better than expected		Excellent		Extremely likely		very relevant		the program was difficult to manage -- when i clicked on pdf file or worksheet -- i could not go back to my place in module ... i was forced to log out then back in --- then refind my place		Very skeptical at first= being a former teacher.... but quite impressed with the curriculum and program as I progressed .....thanks

		2020-06-22 22:22:19		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Brief yet broad		Nothing		THANK YOU

		2020-06-22 20:23:04		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		It explains everything in details		The beginning part where you have to pay the money and it first asks for a voucher it really confuses		no

		2020-06-22 16:38:32		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No						5		Better than expected		Good		Very likely		organised		decrease the questions		no

		2020-06-22 12:40:36		Communicable Diseases		Somewhat difficult		Less than 4 hours		Very relevant		No						10		Better than expected		Excellent		Very likely

		2020-06-21 22:37:39		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		the scenarios		nothing		no

		2020-06-21 20:27:33		Toronto Shelter Standards

		2020-06-21 19:47:55		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		Excellent information

		2020-06-21 17:13:09		Toronto Shelter Standards		Somewhat difficult		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		what not difficult to understand the course		none		no

		2020-06-21 17:08:08		Toronto Shelter Standards

		2020-06-21 17:05:16		Toronto Shelter Standards		Somewhat difficult		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		that explains everything that happened at the shelter every day		none		thanks for the opportunity to understand better what I going through every day

		2020-06-20 19:32:11		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		About what I expected		Excellent		Very likely		Well developed, easy to understand		Nothing		N/A

		2020-06-20 17:43:34		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						9		Better than expected		Good		Very likely		I could interact with the PDF book of shelter standard		I would like to see shelter standards based on Management, site evaluation, budget what is covered financially by the city		Very good

		2020-06-20 05:15:50		Mental Health Part I		Moderately easy		10-12 hours		Very relevant		No						8		Better than expected		Good		Very likely		clear content

		2020-06-19 14:27:48		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						8		Better than expected		Good		Very likely		It was simple and straightforward.		Incorporate more of the material into the learning modules, have the scenarios be more complex or interactive.		N/A

		2020-06-19 01:02:35		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		it is well organised		nothing		no

		2020-06-19 00:36:08		Toronto Shelter Standards		Somewhat difficult		More than 12 hours

		2020-06-19 00:27:11		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						9		Better than expected		Good		Very likely		informative		none		no

		2020-06-19 00:00:36		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		straight forward		nothing		no

		2020-06-18 18:06:09		Harm Reduction		Easy		10-12 hours		Very relevant		Yes		To get an extension on the learning time		Excellent		7		Better than expected		Good		Somewhat likely		Loved the information provided and the resources. 		All the information that is needed to be read and then the questions on the quiz is tricky. Many times worded just slightly felt like set ya up for failure. The questions should not be too difficult due to so much reading no interaction. I believe the quizzes need some adjusting with not so many choices or trickster questions.   

		2020-06-18 17:52:42		Communicable Diseases		Easy		6-8 hours		Somewhat relevant		No						6		About what I expected		Good		Very likely

		2020-06-18 10:20:05		Communicable Diseases		Somewhat difficult		Less than 4 hours		Very relevant		No						8		Better than expected		Good		Extremely likely		Layout 		more practical 		no

		2020-06-18 02:28:31		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						9		About what I expected		Good		Very likely		the presentation		some questions		non

		2020-06-18 00:43:46		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Good		Very likely

		2020-06-18 00:41:57		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						10		Better than expected		Good		Very likely		Everything		Nothing		No

		2020-06-17 17:34:39		THTC Live Online Trainer Guide		Moderately easy		More than 12 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		help to learn the contents of the book		Nothing		no 

		2020-06-17 13:36:46		Harm Reduction		Easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The videos and course material overall was a welcome concept.		Make it mandatory 		This course surpassed my expectations and I am glad I enrolled. 

		2020-06-16 23:25:00		Communicable Diseases		Easy		4-6 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely				The course material did not include information about the recent pandemic.  Most questions about PPE does not meet the standards of current reality.  		Thank you! 

		2020-06-15 18:58:59		Harm Reduction		Easy		4-6 hours		Very relevant		No						5		Better than expected		Good		Very likely		Video tutorials

		2020-06-15 16:55:34		Toronto Shelter Standards		Easy		More than 12 hours

		2020-06-15 15:29:25		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		Yes		I sent  an email and call to complain about the scenario not popping up but no response a fried later helped		Average		10		A lot worse than expected		Good		Very likely		I like the scenarios		enable pop up  on the site for every user

		2020-06-15 15:13:13		Toronto Shelter Standards

		2020-06-15 15:10:50		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		It gives a real picture of what exactly happens in all the well managed shelters around.		Nothing because am satisfied with it.		I appreciate  for the opportunity, thank you.

		2020-06-15 13:09:55		Communicable Diseases		Somewhat difficult		4-6 hours		Extremely relevant		No						8		About what I expected		Good		Very likely		It was relevant to my field		More graphics and videos		No

		2020-06-14 01:12:34		Communicable Diseases		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Informative content that can be applied to everyday life		n/a		n/a

		2020-06-13 17:48:31		Communicable Diseases		Moderately easy		10-12 hours		Somewhat relevant		No						10		Better than expected		Excellent		Extremely likely		variety of multimedia material and real life applications

		2020-06-13 09:19:27		Toronto Shelter Standards		Extremely easy		8-10 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Very easy to get through.		Nothing

		2020-06-12 14:11:48		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		Yes		I had a problem during the payment system		Excellent		10		Much better than expected		Excellent		Very likely		i got the new information which i never knew was important		nothing		no

		2020-06-12 10:39:37		Harm Reduction		Somewhat difficult		More than 12 hours		Extremely relevant		No						7		About what I expected		Good		Very likely

		2020-06-12 05:10:13		Ethical Boundaries		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Good		Extremely likely		The course outlines are detailed enough and the activities which made me understand the training better.		None		None, Thanks 

		2020-06-12 05:08:30		Harm Reduction		Extremely easy		More than 12 hours		Extremely relevant		Yes				Excellent				Much better than expected		Good		Extremely likely

		2020-06-11 20:20:08		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-06-11 20:17:01		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		its an eye opener to shelter standards		nothing		no

		2020-06-11 11:55:11		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		The course is an eye opener to Shelter Standards		Nothing		No

		2020-06-10 19:38:40		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-06-10 18:10:41		Toronto Shelter Standards		Extremely easy		10-12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		shelters are too use full to the society		nothing		NO

		2020-06-10 13:56:06		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						8		About what I expected		Good		Very likely		The course was easy to access and follow-through. 		What works now why change it. 		thank you!

		2020-06-09 18:29:07		Harm Reduction		Somewhat difficult		More than 12 hours		Very relevant		No						9		Better than expected		Good		Very likely		learning more than what i expected		nothing		no

		2020-06-09 15:39:00		Mental Health Part I		Extremely easy		8-10 hours		Very relevant		No						7		About what I expected		Good		Very likely		The topics flowed well into each other, and the modules made a lot of sense and were organized in a smart way		I would have more activities that are challenging and reflection exercises. The Activities were far too easy 		There were a lot of typos and errors which distracted and caused confusion at times. This course needs a copy-edit done. 

		2020-06-09 14:31:41		Communicable Diseases

		2020-06-08 16:48:22		Harm Reduction		Extremely easy		8-10 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		The thinking questions that would challenge my own biases that I didn't even know existed		N/A		N/A

		2020-06-07 13:53:24		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						7		Better than expected		Good		Very likely		Straight to the point		nothing		no

		2020-06-06 20:23:07		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		No						8		Better than expected		Excellent		Extremely likely		Very important information! I enjoyed the videos.		In the last quiz about Harm Reduction, there was a question about meds that workers cannot confiscate. They did not list hormones as a life saving medication along with the rest of the meds, when it is extremely life saving for trans clients.

		2020-06-06 15:55:28		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Insight regarding the shelter system		Time frame to finish the course		No

		2020-06-05 22:06:22		Harm Reduction		Easy		8-10 hours		Very relevant		No						8		Better than expected		Good		Very likely		The course was very comprehensive and informative		I would add more personal stories as they make the content of the course easier to comprehend.

		2020-06-04 23:50:56		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		No						5		About what I expected		Average		Very likely		Provides revision and also new knowledge		Reduced the number of possible choices		Good course, effective and brought relevant knowledge required in the daily operations of the shelter environment.

		2020-06-04 21:45:22		Communicable Diseases		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Everything.		Nothing 		none

		2020-06-04 20:28:30		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		The how how clients are attended to and also i came to know the different services offered by the shelters.		actually to the best of my knowledge,everything in this course is of great importance towards handling the shelter standards		 am so satisfied with the skills 

		2020-06-03 17:50:56		Communicable Diseases		Easy		10-12 hours		Extremely relevant		Yes				Excellent		10		Much better than expected		Excellent		Extremely likely		Content 		Nothing		N/A

		2020-06-03 01:01:24		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		No						9		Much better than expected		Excellent		Very likely		So detailed 		more audio than text		appreciating the organizers

		2020-06-02 19:16:06		Communicable Diseases		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		I learned a lot about harm reduction and the many ways I can give naloxone. 		Nothing		no

		2020-06-02 15:45:59		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		very explanatory		nothing		it's an interesting

		2020-06-02 11:20:27		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		The information.		Make the steps and the guiding to how to take each course easier to follow.		Thank you.

		2020-06-01 21:00:26		Toronto Shelter Standards		Moderately easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The activities 		Nothing, it was really well executed.		No

		2020-06-01 16:32:26		Harm Reduction		Extremely easy		10-12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		It is relevant and practical		Nothing		Excellent course - every politician and service worker should take it

		2020-05-31 01:15:11		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		Straight forward and easy to follow with good access to resources.		A bit more interactive

		2020-05-30 23:59:08		Communicable Diseases		Easy		4-6 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		detailed information 		nothing

		2020-05-30 22:13:25		Communicable Diseases		Somewhat difficult		6-8 hours		Extremely relevant		Yes		 I had difficult registering						Much better than expected		Good		Extremely likely		material was to understand		nothing		no

		2020-05-30 21:29:11				Extremely easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Very likely

		2020-05-30 03:40:52		Communicable Diseases		Moderately easy		8-10 hours		Extremely relevant		No						9				Good		Very likely

		2020-05-30 03:07:48		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		great

		2020-05-29 23:48:38		Toronto Shelter Standards

		2020-05-29 18:05:44		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Everything		Nothing		No

		2020-05-29 14:31:30		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		ease of explanation and simple but concise videos to enable you understand it better.		Nothing

		2020-05-28 21:01:33		Mental Health Part I		Somewhat difficult		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		it is detailed		non		no

		2020-05-28 15:20:58		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		All of the relevant information I can apply to my daily life - personal or work

		2020-05-28 13:41:09		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Gained more knowledge about communicable diseases		nothing

		2020-05-28 12:00:56		Harm Reduction		Easy		More than 12 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		I love that you guys created your own content by including real life drug users, professionals and advocates. and activities and self reflecting questions were intriguing and challenging where I find it hard for myself to unpack.		no

		2020-05-28 11:02:31		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		No						7		About what I expected		Good		Very likely

		2020-05-28 09:43:15		Communicable Diseases		Moderately easy		10-12 hours		Very relevant		No						9		Better than expected		Good		Extremely likely						no

		2020-05-28 07:07:43		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		clear and concise 		nothing 

		2020-05-27 20:55:11		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		Yes		technical issues		Good		9		Much better than expected		Excellent		Extremely likely		explanations		add some videos		no

		2020-05-27 20:27:58		Ethical Boundaries		Easy		4-6 hours		Extremely relevant		No						10		Better than expected		Good		Extremely likely

		2020-05-27 18:43:17		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely		ethics followed in the shelter system 		nothing		no

		2020-05-27 13:58:51		Toronto Shelter Standards		Easy		6-8 hours		Somewhat relevant		Yes		password		Excellent		10		Much better than expected		Excellent		Extremely likely

		2020-05-27 12:12:39		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						9		Much better than expected		Good		Extremely likely		relatable to my work		nothing

		2020-05-26 17:17:17		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		KNOWLEDGE		ANOTHING		NO

		2020-05-26 14:19:12		Harm Reduction		Easy		More than 12 hours		Extremely relevant		No						8		Better than expected		Good		Very likely		The concepts discussed in the course we relevant to the work I do.		Had a bit of difficulty on section 4, some of the multiple choice questions appeared to me as being a bit vague which resulted in my misunderstanding of the answer, but I would assume that would be my issue not the course.		I enjoyed the course overall.

		2020-05-26 11:27:15		Toronto Shelter Standards		Somewhat difficult		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-05-25 21:41:55		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		short		n/a		no

		2020-05-25 16:30:14		Toronto Shelter Standards		Extremely easy		4-6 hours		Somewhat relevant

		2020-05-25 13:36:31		Mental Health Part I		Extremely easy		4-6 hours		Extremely relevant		Yes		I was blocked out of the MH1 course after module 5. I lost access. Support was very helpful and enrolled me instead to MHI		Excellent		9		Better than expected		Excellent		Extremely likely		well organized and clearly arranged. Covered a lot. 		too many videos and images 

		2020-05-25 11:02:44		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						4		About what I expected		Good		Very likely		legislations		nothing		no

		2020-05-25 10:53:11		Harm Reduction		Easy		4-6 hours		Very relevant		No						7		About what I expected		Average		Somewhat likely				Information on sternal rubs is out of date. I currently instruct for Heart and Stroke and am a licensed paramedic and sternal rubs are considered a form of physical abuse to patients. Tap and shout is the preferred method by practitioners. 

		2020-05-24 18:49:10		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Good		Extremely likely		well organised		not at the moment		No

		2020-05-24 13:15:31		Mental Health Part I				4-6 hours		Very relevant		No						9		Better than expected		Excellent		Very likely		Good refresher and I learned new material.		Good the way it is,thanks.		Thanks,I enjoyed my time doing this.

		2020-05-23 21:35:23		Toronto Shelter Standards		Extremely easy		More than 12 hours		Very relevant		Yes				Good		10		Better than expected		Excellent		Extremely likely		The client rights and responsibilities

		2020-05-22 20:24:39		Mental Health Part I		Easy		4-6 hours		Very relevant		Yes		Course did not accurately track course progress.		Excellent				About what I expected		Good		Extremely likely

		2020-05-22 11:55:01		Toronto Shelter Standards		Somewhat difficult		8-10 hours		Very relevant		Yes		It was abit tricky for me to sign up as the system kept on giving me error messages but Alex was so helpful in replying my emails and showing me what to do.     The scenarios given during the course where abit confusing as they could not highlight the exact option to choose .		Excellent		9		Much better than expected		Excellent		Extremely likely		The notices were well explained and were not alot.		The scenarios should be clear .point out what exactly is the correct option of the scenario to use 		Thank u so much .when do I get my certificate?

		2020-05-21 22:30:21		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Very likely		Relevant information that I wanted to learn.		More in-depth information on Harm Reduction.		No

		2020-05-21 16:08:28		Communicable Diseases		Somewhat difficult		8-10 hours		Somewhat relevant		Yes		Was unable to register for the course 		Good		6		Better than expected		Good		Not so likely		n/a		n/a		n/a

		2020-05-21 15:32:13		Communicable Diseases		Moderately easy		8-10 hours		Extremely relevant		Yes		the voucher that was provided to me it was not working		Excellent		8		Better than expected		Excellent		Extremely likely		Better way of using the PPE		is too long		I prefer to be in classroom to do all this lesson.

		2020-05-21 10:20:26		Communicable Diseases		Moderately easy		6-8 hours		Somewhat relevant		Yes		Delay with registration		Good		7		Better than expected		Good		Very likely

		2020-05-20 22:03:42		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		easy and fun facts to know		I put everything in one instead of clicking ALL THE TIME		nope

		2020-05-20 16:45:38		Communicable Diseases		Easy		8-10 hours		Very relevant		No						8		About what I expected		Good		Very likely		Very informative and easy to follow.		Make it more visually appealing.

		2020-05-20 16:36:49		Harm Reduction		Easy		8-10 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Well organized

		2020-05-20 15:37:07		Communicable Diseases		Moderately easy		6-8 hours		Very relevant		No						9		Better than expected		Good		Very likely

		2020-05-20 13:31:56		Harm Reduction		Extremely easy		10-12 hours				No						10		Better than expected		Excellent		Extremely likely		The flow.		Up to date statistics

		2020-05-20 10:36:17		Toronto Shelter Standards		Somewhat difficult		10-12 hours		Extremely relevant		No						10		About what I expected		Excellent		Extremely likely		I liked the ease with which I was able to navigate the through the course. Once I completed the introductory section, the rest of the learning went smoothly. 		1. Add more practical work based scenarios  2. Perhaps introduce live sessions or webinars?		No. I enjoyed he self paced learning in the comfort of my home. It does not conflict with my work schedule.

		2020-05-20 07:46:03		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		it paints a good picture of the shelter system in Toronto. i can now understad why decisions are made 		nothing		Thanks

		2020-05-19 19:14:41		Communicable Diseases		Moderately easy		4-6 hours		Somewhat relevant		No								Better than expected		Good		Somewhat likely		It was very informative		Sometimes difficult to assess intake of knowledge

		2020-05-19 14:17:07		Harm Reduction		Easy		4-6 hours		Extremely relevant		No						8		About what I expected		Good		Very likely		Lots of great information		Quizzes were created poorly. Some gauged specific points rather than important learning. "Best of" questions, with similar wording are punitive, and miss the point of assessment. Definitely would invest in better quiz design that aligns better with best practices in adult education.

		2020-05-19 13:51:41		Harm Reduction		Extremely easy		10-12 hours		Very relevant		No						2		A lot worse than expected		Average		Not so likely		it presented harm reduction information for those who are not informed about the concept		i did not learn anything new from this course, it is basic information that is consistent with any social work or psychological education, required for most people working within a social work, addictions, or mental health capacity.   Quiz questions were wordy and overcomplicated for the content.    Some information is outdated and some information appears to solely be applicable for those living or working in the Toronto area.   

		2020-05-19 08:59:04		Mental Health Part I		Easy		6-8 hours		Extremely relevant		Yes		signing in		Excellent		10		Better than expected		Excellent		Extremely likely		thorough diagnostic criteria 		more quiz questions 

		2020-05-19 00:52:54		Communicable Diseases		Extremely easy		More than 12 hours		Very relevant		No		Some videos does not work on other browsers. I have to change browsers without contacting technical support,				10		Better than expected		Excellent		Very likely		Detailed explanation and the videos		Should be presented in classroom setting with other colleagues and interactions.		The length of the course should be long. We need access to the course materials after the courses. It will help in reviews and application of the knowledge.

		2020-05-18 13:54:07		Communicable Diseases		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely

		2020-05-17 22:24:08		Toronto Shelter Standards		Moderately easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It gave me more insight into my job functions		Nothing

		2020-05-17 21:48:08		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Relevant and informative		Nothing		Thank you, this was so informative

		2020-05-16 21:15:46		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		Yes		I missed the Enhanced PDF Download page and had to be re-directed to the right page.		Excellent		10		Better than expected		Excellent		Extremely likely		I got detailed information about respecting anyone who needs shelter services and treating the way same way I would expect to be treated.		Not a thing.		None.

		2020-05-16 18:35:13		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely		Detailed information regarding the different types of STI's		Nothing		Well organized and very educational. 

		2020-05-16 13:43:40		Communicable Diseases		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-05-15 19:05:44		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-05-15 14:37:24		Communicable Diseases		Very difficult		6-8 hours		Very relevant		No						7		Better than expected		Good		Very likely		Good organization		The length		No

		2020-05-15 10:34:04		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely		The scenarios		Nothing

		2020-05-15 06:13:45		Toronto Shelter Standards		Moderately easy		6-8 hours		Somewhat relevant		Yes		create account		Good		7		About what I expected		Good		Very likely

		2020-05-15 06:02:54		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		THE COURSE WAS EVERYTHING YOU SAID IT WILL BE BUT LOT OF WORK I ENJYED THE WEB.		I WON'T CHANGE ANYTHING ABOUT THE COURSE 		I DO NOT HAVE ANYTHING TO ASK OR COMMENT EVERYTHING WAS EXCELLENT 

		2020-05-15 05:38:21		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		IT WAS VERY INTERACTIVE AND EASY TO NAVIGATE		NOTHING		NONE

		2020-05-15 03:14:45		Mental Health Part I		Moderately easy		Less than 4 hours		Somewhat relevant		No						6		Better than expected		Good		Very likely		the organization of the content on the page		visuals

		2020-05-14 23:58:44		Communicable Diseases		Somewhat difficult		6-8 hours		Extremely relevant		No						8		About what I expected		Average		Extremely likely				Add content re: COVID-19

		2020-05-14 23:27:44		Communicable Diseases		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		a lot of knowledgeable terms 		nothing		None at the moment

		2020-05-14 23:11:48		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely		the scenarios		nothing		no

		2020-05-14 11:17:16		Mental Health Part I		Moderately easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		the course was up to date, relevant and informative		a few of the quizzes were frustrating to get through I kept changing my answers without knowing which answers were already correct  		Thank you 

		2020-05-14 08:12:53		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		very informative		nothing		no

		2020-05-13 17:42:27		Harm Reduction		Moderately easy		4-6 hours		Very relevant		No						10		Much better than expected		Good		Extremely likely		videos

		2020-05-13 15:06:31		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						8		Better than expected		Good		Very likely		everything		nothing 		no comment 

		2020-05-13 13:31:45		Communicable Diseases		Easy		8-10 hours		Very relevant		No								Better than expected		Good		Very likely		INFORMATION		NOTHING

		2020-05-13 01:37:27		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		Content		None

		2020-05-12 14:00:03		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		Yes		It was an error on my end. I did not realize I was already registered on this site. 		Excellent		9		Better than expected		Good		Very likely

		2020-05-11 23:44:02		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Additional knowledge		Easier transition to each stage of the course		n/a

		2020-05-11 15:15:42		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Very relevant		No						5		Worse than expected		Average		Somewhat likely		Simple Navigation		Visuals 		N/A

		2020-05-09 20:15:35		Harm Reduction		Moderately easy		6-8 hours		Extremely relevant		Yes		did not have a password 		Excellent		10		Better than expected		Excellent		Extremely likely		very informative		nothing

		2020-05-09 18:41:01		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely		The scenerios		NA		NA

		2020-05-09 17:14:20		Communicable Diseases		Somewhat difficult		6-8 hours		Very relevant		No						9		Much better than expected		Excellent		Extremely likely		I learn some topics that I wasn't familiar		The length of the course should be in two sections		no

		2020-05-08 15:43:31		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		Well organised with the necessary information		Treat clients with respect and dignity

		2020-05-08 12:12:05		Communicable Diseases		Moderately easy		Less than 4 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-05-07 21:19:59		Communicable Diseases		Easy		4-6 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely		Proper  organization		Everything is fine.		No comments

		2020-05-07 20:29:57		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Well detailed and informative		absolutely nothing		None

		2020-05-07 16:40:11		Communicable Diseases		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely						Thank You!

		2020-05-07 12:40:01		Communicable Diseases		Moderately easy		Less than 4 hours		Extremely relevant		No						8		Much better than expected		Excellent		Extremely likely		The clarity of the material		I would change the language 		Nope, thank you for the training 

		2020-05-07 12:02:10		Communicable Diseases		Moderately easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		easy to get through. I like that you can attempt multiple times for the quizzes		nothing

		2020-05-07 04:50:59		Toronto Shelter Standards		Moderately easy		6-8 hours		Extremely relevant		No						10		Worse than expected		Good		Extremely likely		i learned some new information.		provide the section number and location for each question

		2020-05-07 00:27:22		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		it had very good explanations thus easy to  understand 		I would change nothing.		No

		2020-05-06 13:02:27		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		No						9		Better than expected		Excellent		Very likely		Everything		Put more video

		2020-05-06 09:49:19		Communicable Diseases		Easy		6-8 hours		Somewhat relevant		No						7		About what I expected		Good		Very likely		Harm Reduction Part 				No

		2020-05-05 19:58:41		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		Comprehensive, wide range of information 		Some of the graphics		Thanks. Stay safe!

		2020-05-05 16:41:27		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Extremely likely		the relevance of the topics to the my job		The length		no thank you for designing  a great course

		2020-05-05 13:24:56		Communicable Diseases		Easy		6-8 hours		Very relevant		No						10		Better than expected		Good		Very likely		Structure and knowledge about harm reduction provided in this course.		I see everything is well arranged and nothing to change much.		Everything is better than I expected. Good work. Thank you.

		2020-05-05 12:57:32		Harm Reduction		Moderately easy		6-8 hours		Extremely relevant		Yes		Login		Excellent		8		Better than expected		Good		Very likely		 The structure of the course		nothing 

		2020-05-05 10:40:16		Communicable Diseases		Easy		8-10 hours		Very relevant		No						9		Better than expected		Good		Very likely		lerning on my time.		every things very good. 		thank you i am very informed

		2020-05-05 10:34:40		Harm Reduction		Extremely easy		6-8 hours		Somewhat relevant		No						9		Better than expected		Excellent		Very likely		the historical and systemic focus, the content focused on/from PUD, and the practical information.		Some modules are short but Module 4 and 5 were so long, without warning they would be, and the quizzes were all at the end. There was also no focus on organizing/movement building going on.		Thank you!

		2020-05-04 17:38:34		Customer Service		Easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Extremely likely		The breakdown and detail of each section and topic		provide more activities to do online in the actual course 		N/A

		2020-05-04 17:14:18		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						9		Better than expected		Excellent		Very likely		Content		Add more images		No

		2020-05-04 15:19:01		Harm Reduction		Easy		10-12 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		I appreciated that the content and terminology was clearly outlined and defined, making it easy to make notes and connections with my own work. I also loved hearing lived experience from peer workers and industry professionals.		The text was a little small; it may be valuable to break the content up into more slides or provide more bolded headers.		I found this course extremely valuable and insightful. Thank you for providing this information in an online format!

		2020-05-04 10:32:14		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		Yes		I couldn't log in.		Excellent		9		Better than expected		Excellent		Very likely		Very informative.		Nothing.		No. Thank you!

		2020-05-01 00:39:44		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		Informative and easy access to material, also the order of content for each module		nothing 

		2020-04-30 19:12:44		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-04-30 16:50:53		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		I have a much better understanding of the TSS and SSHA now due to the course material.		I would maybe add some videos.

		2020-04-30 16:40:59		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Easy navigation		Nothing		NO

		2020-04-30 15:32:04		Harm Reduction		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		really enjoyed the mix of reading and videos, valuable to hear from people that use drugs. 		not a thing. I recommended to my ED that everyone in our agency take it. 		Well done!

		2020-04-30 14:30:25		Communicable Diseases		Easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		very practice and provided a lot of useful information		audible reading of passages		n/a

		2020-04-29 22:14:20		Toronto Shelter Standards		Easy		10-12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		The expectations, guidelines and requirements that shelter services need and should be adhering to are very clearly explained and was very beneficial.  		Nothing really.		The TSS did an excellent work in implementation as it has lead to the delivering of high-quality services.  This has for sure improved the lives of people experiencing homelessness.    Now if only we had more AFFORDABLE housing to transition people out of homelessness.

		2020-04-29 16:35:28		Harm Reduction		Extremely easy		More than 12 hours		Extremely relevant		No						9		About what I expected		Good		Extremely likely		The emphasis that harm reduction is neutral. not enabling a person.		Some spelling mistakes, and repetition on some lists.		no.

		2020-04-29 04:10:32		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-04-28 22:10:00		Harm Reduction		Extremely easy		6-8 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		I enjoyed the ease of use and accessibility despite weight of topic. I work in the field, and not every resource out there is as personable, relatable and easy to consume as this training. 		Nothing. Perhaps as time passes and new models or evidence is available update training material for re-certification. 		No, I will be getting a membership after this because I was so happy with the thorough experience. Next up will be Shelter Standards for me. 

		2020-04-28 14:24:47		Ethical Boundaries		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		I.D.E.A frame work.    		Nil		None

		2020-04-28 14:01:11		Harm Reduction		Moderately easy		4-6 hours		Very relevant		No						6		About what I expected		Good		Somewhat likely		The graphics and animated segments. The videos were helpful as well.  Listening to people who had past/present drug use was helpful.		There is too much written information in each section.   The list of providing information about each topic was way too long.  		The package was difficult to sign up for and to get started.  It wasn't clear about how to start the course.  

		2020-04-28 13:30:03		Communicable Diseases		Somewhat difficult		8-10 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		The information 		Nothing really 		Thanks

		2020-04-27 17:12:20		Communicable Diseases		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		I liked that it wasnt all just videos, I find sometimes e-learning relies a lot of video learning. I tend to zone out after a while, so having an active reading portion was a nice change. 		Maybe having a button that rolls you into the next section rather than having to return to the main dashboard each time you finish. 		N/A

		2020-04-27 13:08:52		Communicable Diseases		Easy		10-12 hours		Somewhat relevant		No						8		About what I expected		Good		Very likely		Useful information		Some topics are very long

		2020-04-27 12:37:38		Communicable Diseases		Easy		4-6 hours		Very relevant		No						8		About what I expected		Good		Very likely		I mostly liked the PPE topic with all the detail information about it. 		I would have made the website format more understandable. 		Thanks 

		2020-04-26 22:55:44		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No		None				10		Much better than expected		Good		Extremely likely		Easy to understand

		2020-04-26 14:24:53		Communicable Diseases		Easy		4-6 hours		Extremely relevant		No						8		About what I expected		Good		Very likely

		2020-04-25 22:22:52		Communicable Diseases		Extremely easy		8-10 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		the videos		Nothing		None

		2020-04-25 16:48:29		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		All the relevant information to the shelter worker position which I hold. Thank you very much

		2020-04-25 13:28:17		Communicable Diseases		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		Everytnig

		2020-04-24 19:10:59		Communicable Diseases		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		N/A		N/A		N/A

		2020-04-24 18:12:16		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely		it was easy		nothing		n/a

		2020-04-24 16:31:12		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		Easy to navigate.    knowledge relates to my work		Nothing		Thank you

		2020-04-24 11:49:17		Communicable Diseases		Extremely easy		Less than 4 hours		Very relevant		No						8		Better than expected		Good		Very likely

		2020-04-23 15:25:49		Communicable Diseases		Somewhat difficult		4-6 hours		Somewhat relevant		No						7		Better than expected		Good		Extremely likely		The informative videos.		all the reading. 

		2020-04-23 13:58:36		Communicable Diseases		Moderately easy		8-10 hours		Extremely relevant		Yes		To get into the course. 		Excellent		10		Better than expected		Excellent		Very likely		lot of information and organize in a way that person can like to read and learn more and more				no

		2020-04-23 13:21:11		Communicable Diseases		Moderately easy		10-12 hours		Very relevant		Yes		Issues with initial logging in for registration		Excellent		9		Much better than expected		Excellent		Extremely likely		Step by step to each course within the main course along with quizzes.		Nothing		Interesting and eye opening course. Learn a lot.  Thank you!

		2020-04-22 20:52:11		Mental Health Part I		Easy		Less than 4 hours		Very relevant		No						10		About what I expected		Excellent		Extremely likely

		2020-04-22 15:51:37		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		About what I expected		Excellent		Somewhat likely		Presenting TSS in a more digestible format.		Make the Admissions sections a bit more informative.

		2020-04-22 15:20:25		Communicable Diseases		Extremely easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		visuals		more videos 		n/a

		2020-04-21 23:11:38		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						8		About what I expected		Good		Extremely likely		It was informative and applicable 		Updating information to make it more relavent 

		2020-04-21 20:24:37		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		very easy to understand

		2020-04-21 17:41:50		Communicable Diseases		Moderately easy		8-10 hours		Extremely relevant		No						10		About what I expected		Excellent		Very likely		Very informative. Gave you the tools and vocabulary to understand the environment better		Nothing 		Great job putting this together!   

		2020-04-21 15:32:37		Toronto Shelter Standards		Moderately easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		combination of visuals and text, scenario based activities 		include pdf files to important documents 		n/a

		2020-04-21 14:45:41		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		About what I expected		Excellent		Very likely		Case scenarios		Adding more case scenarios to better understand the situations that arise in a shelter setting.		The course is great.

		2020-04-20 16:42:06		Communicable Diseases		Extremely easy		Less than 4 hours		Extremely relevant		No						8		Much better than expected		Excellent		Extremely likely		It was very informational and detailed. Seemed tailored to the shelter system so it always felt relevant and relatable		Some of the videos were a bit outdated. For instance the "what all staff need to know" one on TB		excellent course 

		2020-04-20 11:55:22		Communicable Diseases		Easy		4-6 hours		Very relevant		No						8		About what I expected		Good		Very likely		That you can go at your own pace		Nothing		No

		2020-04-20 00:37:18		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		It was easy to follow along and provided added resources.  		Nothing		No

		2020-04-20 00:35:19		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Very relevant		No						9		Better than expected		Good		Very likely		Short and precise 		Nothing 		No 

		2020-04-19 16:58:39		Communicable Diseases		Moderately easy		More than 12 hours		Somewhat relevant		Yes		Login		Good		7		Better than expected		Good		Very likely		Animation, simple explanations and illustrations, videos		Too long, break into segments		The end of the course was a little confusing due to many others resources

		2020-04-18 20:56:33		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						10		Better than expected		Good		Very likely

		2020-04-18 19:33:59		Communicable Diseases		Moderately easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		Very easy to read and understand		 I  don't think I would like to change anything. The course is self-explanatory, although it took me some days to finish because of the in -depth of the content.		no comment

		2020-04-17 16:07:56		Communicable Diseases		Moderately easy		8-10 hours		Somewhat relevant		No						8		Better than expected		Good		Very likely

		2020-04-17 16:05:38		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						7		About what I expected		Good		Very likely		Easy to understand		Dry, but given the material, that is expected		No

		2020-04-17 08:58:53		Communicable Diseases		Somewhat difficult		4-6 hours		Extremely relevant		Yes		using the code		Excellent		10		Much better than expected		Excellent		Extremely likely		very relevant to my work. wish it was made available much earlier

		2020-04-16 19:56:16		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						8		About what I expected		Average		Somewhat likely		Scenarios and practical examples.		Too much reading. 

		2020-04-16 04:55:38		Ethical Boundaries		Easy		4-6 hours		Extremely relevant		No						0		Worse than expected		Below average		Somewhat likely		informative		more visual learning modules 

		2020-04-15 22:05:26		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						7		About what I expected		Good		Somewhat likely		Interactive activities/easy to follow.		Add more videos/audio, less activities per section.		No

		2020-04-15 17:02:08		Communicable Diseases		Moderately easy		Less than 4 hours		Extremely relevant		Yes		I had another account from my old email address , and I was not able to create a new account for this course 		Excellent		10		Better than expected		Good		Very likely		All materials 		My working style 

		2020-04-15 15:52:44		Communicable Diseases		Moderately easy		More than 12 hours		Very relevant		No								About what I expected		Good		Very likely

		2020-04-15 02:50:28		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		Yes				Good		5		About what I expected		Good		Somewhat likely		Questions are relevant with my work environment		more graphic videos and material		quite challenging  to start

		2020-04-15 01:39:12		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No								Much better than expected		Excellent		Extremely likely		The content 		Add more content 		No 

		2020-04-14 23:45:49		Communicable Diseases		Extremely easy		10-12 hours		Extremely relevant		No						10		Better than expected		Good		Extremely likely		I could do the course on my own time and didn't have to do the quiz right away. 		Maybe make some of the video's shorter.

		2020-04-14 21:54:39		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		No						8		Better than expected		Excellent		Very likely		The scenario graphics 		More clarity on the content of evaluation.  Thought it was only quizzes but then found the sheet with quizzes and scenarios.   		Expectations for evaluation was unclear.

		2020-04-14 15:33:42		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-04-14 13:31:01		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No						8		About what I expected		Good		Extremely likely		very informative		always I have to go back to the main page to continue with the next module		more video and audio leaning than reading

		2020-04-13 21:56:38		Communicable Diseases		Easy		4-6 hours		Very relevant		No								Better than expected		Good		Very likely		Very relevant to work and what is going on, also very informative 		Breaking down the material in a more summarized way		Not 

		2020-04-13 20:59:37		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Ease of navigation and knowlegd 		nothing		none

		2020-04-13 20:35:41		Toronto Shelter Standards		Extremely easy		6-8 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-04-13 19:58:04		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Extremely relevant		No						8		Better than expected		Good		Very likely

		2020-04-13 16:09:49		Communicable Diseases		Easy		More than 12 hours		Very relevant		No						10		Better than expected		Excellent		Very likely		very clear		too long		no

		2020-04-13 11:12:47		Communicable Diseases		Easy		6-8 hours		Somewhat relevant		No								About what I expected		Average		Somewhat likely

		2020-04-13 11:02:01		Communicable Diseases		Moderately easy		4-6 hours		Very relevant		Yes		To get the course link		Good		8		Better than expected		Good		Very likely		Information and content of the course 		it was confusing for me the process 		N/A

		2020-04-13 09:21:12		Communicable Diseases		Somewhat difficult		More than 12 hours		Somewhat relevant		Yes		Problem to register		Excellent				Better than expected		Excellent		Very likely		Information about STI		Everything was great		no

		2020-04-13 08:31:44		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Very likely

		2020-04-12 23:42:04		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		It is well-organized, explains the matter clearly		Nothing. This is well-designed course. 		This course is very well organized. It is extremely useful for frontline worker like me. Thank you for the educating me. 

		2020-04-12 20:38:40		Communicable Diseases		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely		The material and videos 		N/A		The course was so helpful especially in this current situation 

		2020-04-12 19:32:46		Ethical Boundaries		Moderately easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-04-12 17:12:52		Ethical Boundaries		Extremely easy		6-8 hours		Extremely relevant		No						10		Better than expected		Good		Very likely		  the good scenarios		Nothing		None

		2020-04-11 22:34:44		Harm Reduction

		2020-04-11 13:33:37		Toronto Shelter Standards		Extremely easy		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-04-11 11:32:45		Communicable Diseases		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely				repeating information

		2020-04-10 17:54:38		Toronto Shelter Standards		Moderately easy		8-10 hours		Very relevant		No						8		Better than expected		Good		Extremely likely		overall concept				Thank You, and job well done.

		2020-04-10 17:33:41		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		learning the policies and standards		nothing		Thank you

		2020-04-09 17:53:31		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-04-09 12:07:08		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-04-08 17:23:17		Ethical Boundaries		Extremely easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		Scenario and solutions		not really

		2020-04-08 03:17:23		Toronto Shelter Standards

		2020-04-07 16:44:57		Communicable Diseases		Moderately easy		8-10 hours		Very relevant		No						9		Better than expected		Excellent		Not so likely

		2020-04-04 23:53:54		Customer Service		Easy		Less than 4 hours		Extremely relevant		No						8		Better than expected		Good		Very likely

		2020-04-04 12:54:09		Customer Service		Extremely easy		8-10 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		it was very informative		Nothing		No

		2020-04-04 02:59:19		Communicable Diseases		Easy		More than 12 hours		Extremely relevant		Yes		when doing the quiz I didn't know where to press to review my quiz.		Excellent		10		Much better than expected		Excellent		Extremely likely		using video to demonstrate		too much readingnone		no

		2020-04-03 15:32:53		Communicable Diseases		Somewhat difficult		Less than 4 hours		Very relevant		No						7		Better than expected		Good		Very likely

		2020-04-03 13:47:02		Toronto Shelter Standards		Moderately easy		6-8 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		the way information is presented in a clear and accurate way		no nothing to change . all is good		No

		2020-04-02 22:01:28		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No						7		Better than expected		Good		Very likely

		2020-04-02 17:08:54		Toronto Shelter Standards		Easy		Less than 4 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely

		2020-04-02 14:33:08		Harm Reduction		Extremely easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		videos related to the topics and interview with former client

		2020-04-02 14:23:33		Toronto Shelter Standards		Somewhat difficult		10-12 hours		Extremely relevant		Yes		Issue with registration. Somehow I always got an error message for a while. 		Excellent		10		Much better than expected		Excellent		Extremely likely		The amount of information		Nothing

		2020-04-02 13:24:34		Communicable Diseases		Somewhat difficult		4-6 hours		Not so relevant		No						6		About what I expected		Good		Somewhat likely		I liked that it was laid out in a way that was simple to get through		The quiz answers were too long, I would shorten them and have "all of the above as an option"		no.

		2020-04-01 10:45:40		Communicable Diseases		Moderately easy		Less than 4 hours		Somewhat relevant		No						5		About what I expected		Average		Somewhat likely		Online course		Grammar check

		2020-03-31 23:17:28		Toronto Shelter Standards		Moderately easy		6-8 hours		Somewhat relevant		No						9		About what I expected		Excellent		Extremely likely		Well organized and relevant to my work places 		nothing 		no

		2020-03-31 09:50:26		Toronto Shelter Standards		Easy		8-10 hours		Very relevant		Yes		How to get the contact of each module. I was told to always refer to PDF on the home page.		Excellent		10		Much better than expected		Excellent		Very likely		Everything		nothing		Thank you Alex for replying to my questions.

		2020-03-31 05:58:28		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		I gained more knowledge and information about how the shelter system works.		Nothing.		Thank you for putting online trainings.

		2020-03-30 12:10:56		Communicable Diseases		Easy		4-6 hours		Very relevant		No						7		About what I expected		Average		Very likely		easy to navigate 		how many question you have to answer		no thank you 

		2020-03-30 09:17:23		Communicable Diseases		Moderately easy

		2020-03-29 12:35:57		Toronto Shelter Standards		Extremely easy		8-10 hours		Extremely relevant		No						10		About what I expected		Good		Very likely

		2020-03-27 14:08:41		Toronto Shelter Standards		Extremely easy		8-10 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		The scenarios give you a clear understanding of what to expect in the field.		To me its good the way it is.		Thank you for the module.It helps you study only when you feel like it and at your own time.

		2020-03-27 11:55:18		Communicable Diseases		Moderately easy		4-6 hours		Extremely relevant		No						7		Better than expected		Average		Very likely		learning multiple topes		maneuver the site easier

		2020-03-26 19:37:05		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No								Better than expected				Very likely		learning all the regulations regarding shelter and the standards 		make quiz few numbers		no

		2020-03-24 17:21:37		Ethical Boundaries		Easy		Less than 4 hours		Somewhat relevant		No						1		About what I expected		Average		Somewhat likely

		2020-03-23 12:48:53		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						10		Much better than expected		Excellent				The scenarios		Nothing		NA

		2020-03-22 22:46:59		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						8		Better than expected		Good		Somewhat likely		Not too complicated		No		It should be cheaper

		2020-03-19 16:23:03		Toronto Shelter Standards		Extremely easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The explanatory and narration method		N/A		N/A

		2020-03-17 05:35:35		Customer Service		Easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-03-16 23:35:47		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely

		2020-03-15 04:01:46		Communicable Diseases		Easy		4-6 hours		Very relevant		No						2		About what I expected		Average		Very likely		I learned something.		Improve the relevancy of the quiz questions, make some of the answers less obvious, and make some of the questions focus on more important material.

		2020-03-14 20:21:19		Toronto Shelter Standards		Moderately easy		8-10 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		it was help full and i decided to continue more. 		i would rather more understandably and  simple  .		No.

		2020-03-14 01:44:31		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely		Course material		n/a

		2020-03-13 15:10:31		Ethical Boundaries		Extremely easy		6-8 hours		Extremely relevant		Yes		Interactive question on module 2		Excellent		10		Much better than expected		Good				structuring		nothing for now		none

		2020-03-13 14:07:41		Ethical Boundaries		Extremely easy		6-8 hours		Extremely relevant		Yes		Had noted about the interactive question		Excellent		10		Much better than expected		Excellent		Very likely		well structured		none		well done

		2020-03-12 20:19:02		Communicable Diseases		Easy		Less than 4 hours		Very relevant		No						8		Better than expected		Excellent		Very likely		Harm Reduction and Overdose prevention		Nothing		Good learning course for a shelter worker

		2020-03-12 14:37:07		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The content was pretty relevant to the course		Nothing		Non

		2020-03-11 19:28:39		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		The scenario-based activities		Provide more scenario		no

		2020-03-11 13:07:55		Ethical Boundaries		Easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		information given		nothing		excellent service

		2020-03-11 10:25:04		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						8		About what I expected		Good		Not so likely		Well-outlined topics with relevant resources/readings		Too much readings		N/A

		2020-03-10 20:20:03		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely		well structured		none		Excellent course

		2020-03-10 16:39:41		Ethical Boundaries		Easy		4-6 hours		Very relevant		No						9		Better than expected		Excellent		Very likely		Generally everything		Abooklet for future references		no

		2020-03-10 16:23:40		Toronto Shelter Standards		Easy		6-8 hours		Extremely relevant		Yes		To ask about reattempting the test		Excellent		10		Better than expected		Excellent		Extremely likely		The course is based daily work activities		It will be better if there is an option provided in the scenario base study		No

		2020-03-10 16:04:36		Ethical Boundaries		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It educated me on how best to work as a Hostel/Shelter workers, especially on Professional Boundaries.		It should have a workshop/Training.		Your courses are excellent.  Consider having 3 or 4 Certificates courses per year

		2020-03-10 10:01:27		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						3		Worse than expected		Average		Not at all likely

		2020-03-08 20:40:51		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						7		Better than expected		Good		Very likely		everything because it brought back my shelter memories		nothing		no

		2020-03-06 15:15:50		Ethical Boundaries		Easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Very likely				More up to date articles. Some of the links did not work.		Thank you!

		2020-03-06 14:46:44		Toronto Shelter Standards		Moderately easy		10-12 hours		Very relevant		No						7		About what I expected		Average		Somewhat likely		Links to relevant info		More video/audio slides.		N/A

		2020-03-04 19:21:10		Customer Service		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It was quick to finish.		nothing.		alex is awesome

		2020-03-04 17:12:23		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Somewhat relevant		No						3		About what I expected		Good		Somewhat likely		It was easy to see what I had completed and needed to complete		Some of the information was dry. video content would be beneficial

		2020-03-04 13:48:17		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						8		Much better than expected		Excellent		Extremely likely		layout 		more interactive games 		n/a

		2020-03-03 23:20:42		Harm Reduction		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		I love the video clips It makes it less boring		Nothing it was great and on par with the training i just did through the works		no

		2020-03-03 16:34:32		Toronto Shelter Standards		Moderately easy		10-12 hours		Somewhat relevant		No						5		Better than expected		Average		Somewhat likely		n/a		don't know		nope

		2020-03-02 15:57:15		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		Yes		Logging in		Excellent		9		Much better than expected		Excellent		Extremely likely		Knowledge of Shelter Standards		Timing		No

		2020-03-02 12:30:18		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		It was self explainatory		Nothing		I enjoyed every aspect of the training

		2020-02-28 21:49:59		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely		content		nothing		no

		2020-02-27 18:54:11		Harm Reduction		Easy		10-12 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		I really liked that it included the history of Canadian Drug Policy, including a specific focus on Toronto. I thought that it explained concepts clearly, especially for service practitioners. I appreciated learning about how to recognize and respond to overdoses. Overall, I found this course to be very relevant. 		1) I think this course should be updated to include the legalization of marijuana and how that impacts stigma and harm reduction practices.     2) Some questions asked about material that was not covered in the previous lesson. For example, a question about OST was asked in a module before OST was defined and discussed in a later module.     3) Under "Additional Terms to Avoid When Confronting Stigma", a few of the suggested terms to describe people with eating disorders still perpetuate stigma. For example, calling someone 'a person with a weight problem/unhealthy weight' instead of 'obese/fat' still marks their weight as a problem. Also, 'unhealthy' is a stigmatizing label. It would be better to call someone 'fat' because 'fat' is a neutral adjective such as tall or short. This information is well-known among people in the eating disorder recovery community. Furthermore, 'problematic eating' is not a better term for 'eating disorder'. Although I do not believe that 'eating disorders' is a stigmatizing term, if you want a different word, you could say 'disordered eating' as that term includes a wider variety of non-diagnosed experiences with weight preoccupation. I urge you to not take my word for it and contact professionals who work in this field. The haphazard inclusion of stigma towards people with eating disorders in this course potentially does more harm than good. 		Overall, this was a very worthwhile course. Thank you for including so many people's lived experiences. I appreciate the links to other resources to continue my learning. Great work! 

		2020-02-26 15:12:15		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Somewhat relevant		No						5		Worse than expected		Average		Extremely likely

		2020-02-26 02:47:22		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		it let me know everything I need to know about working in a shelter		nothing		not right now

		2020-02-22 21:45:16		Toronto Shelter Standards		Easy		10-12 hours		Very relevant		No						9		Better than expected		Good		Very likely		Understanding the concept of shelter 		Nothing		None

		2020-02-22 19:55:25		Ethical Boundaries		Easy		10-12 hours		Very relevant		Yes		Mr. Alex sent me the instructions for registration.		Excellent		10		About what I expected		Excellent		Very likely		The easy way of explaining  the simple language used		Nothing		I will continue with other workshops 

		2020-02-20 18:30:41		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Somewhat relevant		No						10		Much better than expected		Excellent		Very likely		Detailed information with links		Nithing

		2020-02-20 13:24:25		Toronto Shelter Standards		Somewhat difficult		8-10 hours		Extremely relevant		No						10		About what I expected		Good		Very likely

		2020-02-18 15:39:26		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		About what I expected		Good		Extremely likely		The examples and multiple opportunities to redo the quizzes		The length and amount of content was boring and repetative		Alex is awesome

		2020-02-17 11:38:05		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Much better than expected		Excellent		Not so likely		It is In-depth, A lot of information		Nothing		No  comment

		2020-02-15 01:19:11		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Very likely		The graphs were good 

		2020-02-14 14:16:18		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Somewhat relevant		Yes		yes, due to difficulty logging on		Good		5		About what I expected		Good		Very likely		course outline was fairly easy and straight forward to follow, with very few difficulties		update relevant information, as much as possible		N/A

		2020-02-13 18:53:53		Harm Reduction		Easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Very likely		Content and videos that are used to support the learning		Multiple choice questions 		No

		2020-02-13 06:09:57		Toronto Shelter Standards		Moderately easy		More than 12 hours				No						10		Much better than expected		Excellent		Extremely likely		i learnt alot		nothing

		2020-02-12 23:41:20		Ethical Boundaries		Moderately easy		Less than 4 hours		Very relevant		No								About what I expected		Average		Somewhat likely		It covers good examples of real situations and ethical dilemmas that can occur at the work place.		To change the focus away from specifically from social work/social service worker references and examples, because not everyone has educational background in it, and may not feel inclusive to the diversity of workers in the field. Also, the title 'social service worker' is a protected title, and should not be used in the question or example, as the worker might not be a registered social service worker, and as such the worker cannot be referred to themselves as such.		None.

		2020-02-12 13:57:44		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Very likely

		2020-02-11 14:24:18		Ethical Boundaries		Easy		4-6 hours		Very relevant		No						10		About what I expected		Good		Extremely likely		I really liked that I could complete this course at my own pace, re-attempt the quizzes, and go back into modules that I had previously finished to review them. 		I'd really like if there was an audio option to listen to the explanations and the scenarios instead of just reading them.		N/A

		2020-02-11 13:20:05		Ethical Boundaries		Easy		4-6 hours		Extremely relevant		Yes		password		Excellent		10		Better than expected		Excellent		Very likely		That it was on line.		nothing		no

		2020-02-11 03:08:54		Toronto Shelter Standards		Extremely easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		I liked how easy and organized it was		Add videos

		2020-02-10 14:27:03		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Very relevant		No						4		About what I expected		Good		Somewhat likely

		2020-02-10 13:46:00		Toronto Shelter Standards		Moderately easy		10-12 hours		Extremely relevant		Yes		I could not access the site from the Toronto Intranet and inquired about this.  I did receive feedback on how to access it but I was able to access it from Google Chrome on my own while awaiting a response.  I was unable to access the scenarios initially because pop ups were blocked.  I did not understand why I was getting one of the answers wrong in module 6.  I later realized that I inadvertently clicked on "d" rather than "e" all the above when I selected my first answer.  I then selected 2 other answers thinking that "all the above was incorrect".  I couldn't understand why I was getting the two answers wrong.		Excellent		8		About what I expected		Good		Somewhat likely		This was a mandatory training for work.  I liked the fact that I was given 30 days to complete, because I had to do it during my down time at work.  I found the scenarios were very helpful in applying the theories discussed.		Navigating back and forth from the scenarios  back to the module I was working on could have been easier.  I needed two or three extra action to get back to where I was prior to the scenario.		No.

		2020-02-08 22:24:45		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		It was organized in such a way that I did not have to finish the entire course in one go.		Break it into 2 modules. It becomes difficult when one has to do the course at work and concentrate on work at the same time.		IN the same way that the answers that are wrong are marked with an X, the right answers should be shown also.

		2020-02-08 16:50:16		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						9		Better than expected		Good		Very likely		Its covers lots of topics and therefore very helpful in understanding and answering of the questions		Add in more concepts that are not abundantly pointed out like the time durations on the audits and inspections in the shelters.		Just wanna thank you for the support and ease made for me to access such courses online

		2020-02-07 15:18:11		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						9		Better than expected		Good		Very likely

		2020-02-07 05:31:12		Toronto Shelter Standards		Moderately easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely		It encourages one to read TSS while doing the training		Nothing		No

		2020-02-06 20:12:18		Toronto Shelter Standards		Easy		10-12 hours

		2020-02-05 15:17:17		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						5		Better than expected		Good		Very likely

		2020-02-05 09:46:06		Ethical Boundaries		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Better than expected		Good		Extremely likely		online implementation and ease of access		I found the wording in some of the questions to be confusing		thank you!

		2020-02-05 02:56:32		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Extremely relevant		No						8		Better than expected		Good		Very likely

		2020-02-04 16:21:28		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						8		Better than expected		Excellent		Very likely		The clear focus on adult learning. Relevant to our work. 		Nothing		Thank you

		2020-02-04 15:10:34		Toronto Shelter Standards		Moderately easy		6-8 hours		Very relevant		Yes		I talked to Alex because the scenarios weren’t opening and it was a problem with my settings on my tablet		Excellent		10		Better than expected		Excellent		Extremely likely		It taught me a lot of things		Nothing		No

		2020-02-02 22:09:18		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						5		About what I expected		Good		Very likely		informative		more scenarios		no

		2020-01-31 15:39:38		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Very relevant		No						8		Much better than expected		Good		Very likely

		2020-01-31 10:13:55		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Somewhat relevant		No						9		About what I expected		Good		Very likely		organized and clear		nothing		none

		2020-01-30 16:34:43		Ethical Boundaries		Easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely

		2020-01-29 23:49:36		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						9		Much better than expected		Excellent		Very likely

		2020-01-29 21:46:56		Toronto Shelter Standards		Easy		10-12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		the case study		N/A		N/A

		2020-01-28 15:36:44		Toronto Shelter Standards		Somewhat difficult		More than 12 hours		Very relevant		Yes		had difficulty with registering for the course and obtaining all of the necessary information needed		Excellent		5		About what I expected		Good		Very likely		the way it was delivered, was a good way for me to obtain the information as I'm a very visual learner.		at this time I wouldn't change anything about this course 		N/A

		2020-01-28 12:39:03		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Extremely relevant		No						10		About what I expected		Excellent		Very likely		Enhance the training

		2020-01-27 14:48:30		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						10		Much better than expected		Excellent		Very likely		Well organised modules		Nothing really		Can someone come into office to receive Certificate on any course did online? 

		2020-01-26 04:43:50		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		excellent		i will recommend more scenario questions

		2020-01-26 04:13:58		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It provided additional information about the shelter standards. 		More interactive 		Not at this very moment. 

		2020-01-25 23:02:09		Toronto Shelter Standards		Extremely easy		6-8 hours		Very relevant		No						9		About what I expected		Excellent		Very likely		well organized				thank you

		2020-01-24 18:26:41		Ethical Boundaries		Easy		Less than 4 hours		Extremely relevant		No								About what I expected		Excellent		Extremely likely

		2020-01-23 16:29:55		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The ease of answering questions,  All answers are the pdf 		Everything is ok		Thank you for this opportunity,  When I get a job to work in a shelter I wil definitely use this knowledge on site.

		2020-01-23 16:28:26		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						8		Better than expected		Excellent		Extremely likely

		2020-01-22 18:53:39		Customer Service		Easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Good		Extremely likely		well organized by giving more examples, signs and symptoms particularly in the section of effective communication.		I did like most part of the course.		I do appreciate learning more and more from you.

		2020-01-22 10:26:38		Toronto Shelter Standards		Somewhat difficult		6-8 hours		Very relevant		No						8		About what I expected		Good		Somewhat likely		scenarios		learned some case situations		AT the first time when  I started to this course, I focused to finish early. I think that give more time to learn and understand about elearning.

		2020-01-19 16:01:13		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Everything 		Nothing		None

		2020-01-19 12:01:34		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		About what I expected		Good		Very likely		the information on a wide range of topics		quiz length is to varied		no

		2020-01-18 18:04:35		Customer Service		Easy		4-6 hours		Somewhat relevant		No						4		About what I expected		Average		Somewhat likely

		2020-01-18 15:34:40		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		About what I expected		Excellent		Very likely		Well organized		More case scenario		Thanks a lot!

		2020-01-18 14:40:02		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						9		Much better than expected		Excellent		Extremely likely		well organized and well informed		nothing		no

		2020-01-17 11:39:04		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No						7		Better than expected		Good		Very likely		no		nothig		no

		2020-01-17 04:49:12		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		 expressed what the day to day life is for most people who don't have a home.		nothing		none

		2020-01-17 01:59:22		Toronto Shelter Standards		Moderately easy		Less than 4 hours		Very relevant		No						6		About what I expected		Average		Somewhat likely		it was interactive.		More visuals.		Good job.

		2020-01-15 16:06:27		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No								Better than expected		Excellent		Extremely likely

		2020-01-14 10:32:51		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Very likely

		2020-01-12 04:22:36		Toronto Shelter Standards		Easy		Less than 4 hours		Very relevant		No						7		Better than expected		Good		Very likely		Simple and quick		Some question wording was confusing

		2020-01-11 18:23:34		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-01-10 20:15:21		Customer Service		Moderately easy		4-6 hours		Very relevant		No						10		Better than expected		Good		Very likely

		2020-01-09 22:07:23		Toronto Shelter Standards		Extremely easy		More than 12 hours		Very relevant		Yes		For answering scenario based questions. I could not access all that links. 		Excellent		10		Better than expected				Extremely likely		Very informative and organised.		n/a

		2020-01-09 20:51:31		Toronto Shelter Standards		Easy		Less than 4 hours		Somewhat relevant		No						4		About what I expected		Average		Somewhat likely

		2020-01-09 19:24:41		Toronto Shelter Standards		Easy		8-10 hours		Extremely relevant		No						9		Better than expected		Excellent		Extremely likely

		2020-01-09 19:04:18		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		Easy to read through the notes		Nothing		no

		2020-01-09 09:56:48		Ethical Boundaries		Somewhat difficult		Less than 4 hours		Very relevant		No						9		Better than expected		Good		Very likely		N/A		N/A		None

		2020-01-08 19:31:55		Toronto Shelter Standards		Somewhat difficult		8-10 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		very interactive		nothing, the course layout is good		none

		2020-01-08 16:03:12		Toronto Shelter Standards		Easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		easy to follow		n/a		no

		2020-01-08 13:49:56		Communicable Diseases		Easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Very likely		everything		nothing		no comments

		2020-01-08 13:36:29		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Very relevant		No						7		About what I expected		Good		Very likely		content nicely organized		nothing		no

		2020-01-07 22:53:37		Toronto Shelter Standards		Moderately easy		6-8 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		The course content was good and overwhelmingly informative		N/A		Thank you 

		2020-01-07 21:35:17		Toronto Shelter Standards		Extremely easy		4-6 hours		Very relevant		No						10		Better than expected		Excellent		Extremely likely		I liked the quiz because it challenged me in some sections but helped me understand the course better 

		2020-01-07 15:33:24		Toronto Shelter Standards		Easy		4-6 hours		Very relevant		No						9		Much better than expected		Excellent		Extremely likely		very detailed and informative		nothing		no

		2020-01-07 11:14:02		Toronto Shelter Standards		Somewhat difficult		4-6 hours		Very relevant		No						9		Much better than expected		Excellent		Extremely likely		I liked module 6 about the Client's rights and responsibility.		N/A		My comment is about appreciation for this opportunity online for making us meet our goals.

		2020-01-06 22:12:47		Toronto Shelter Standards		Easy		More than 12 hours		Very relevant		No						10		Better than expected		Good		Very likely		Gives general knowledge about handling people.		Nothing		non

		2020-01-06 22:10:46		Toronto Shelter Standards		Easy		More than 12 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely		i liked the activities, quiz and scenarios		nothing for now		none

		2020-01-06 15:08:05		Toronto Shelter Standards		Easy		4-6 hours				No

		2020-01-06 09:46:11		Toronto Shelter Standards		Moderately easy		4-6 hours		Very relevant		No								Better than expected		Good		Not so likely

		2020-01-05 00:34:44		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely		It reveals the legal part plus the ethical behaviors of shelter operators		To start checking clients items unknowingly because some may carry and keep harmful weapons like guns		No

		2020-01-04 20:10:27		Ethical Boundaries		Extremely easy		4-6 hours		Extremely relevant		No						10		Better than expected		Excellent		Extremely likely

		2020-01-04 19:51:25		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						10		About what I expected		Good		Very likely		Information		Nothing

		2020-01-04 16:01:08		Toronto Shelter Standards		Extremely easy		6-8 hours		Extremely relevant		No						10		Better than expected		Excellent		Very likely

		2020-01-04 12:40:09		Toronto Shelter Standards		Extremely easy		4-6 hours		Extremely relevant		No						10		Much better than expected		Excellent		Extremely likely						Some of the video scenarios did not load and play for me. 

		2020-01-04 07:59:53		Toronto Shelter Standards				4-6 hours

		2020-01-03 14:33:24		Toronto Shelter Standards		Extremely easy		Less than 4 hours		Extremely relevant		No						8		Better than expected		Good		Very likely		friend who has done the course before				n/a

		2020-01-02 11:57:18		Toronto Shelter Standards		Easy		6-8 hours		Very relevant		No						8		Better than expected				Somewhat likely		The detail of each section and sub sections.		The format from toggling between the TSS Policy Booklet and questions. 		How long should this eCourse take to complete?

		2020-01-01 07:11:47		Toronto Shelter Standards		Somewhat difficult		Less than 4 hours		Not so relevant		Yes		failure to log in		Excellent		9		Much better than expected		Excellent		Extremely likely		gives the picture of what is in the sheltr		timing		no













								More than 12 hours		Extremely Relevant						Excellent		10				Excellent		Extremely likely
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Quality

								Quality of Course

								Excellent		606		57.50%

								Good		371		35.20%

								Average		68		6.45%

								Poor		9		0.85%

								Total		1054



Quality of Course



Rating	[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

Excellent	Good	Average	Poor	606	371	68	9	57.50%	35.20%	6.45%	0.85%	





Relevance to Work

						Rating		Score

						Very Relevant		972		91.27%

						Somewhat Relevant		86		8.08%

						Not Relevant		7		0.66%

						Total Responses		1065		100.00%



Relevance to Work



Rating	[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

Very Relevant	Somewhat Relevant	Not Relevant	972	86	7	91.27%	8.08%	0.66%	Rating







Time Required

								Time Required to Complete the Course

								More than 12		155		14.41%

								10-12		86		7.99%

								8-10		116		10.78%

								6-8		203		18.87%

								4-6		300		27.88%

								less than 4		216		20.07%

								Total		1076



Time Required to Complete Course



Time in Hours	[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

More than 12	10-12	8-10	6-8	4-6	less than 4	155	86	116	203	300	216	14.41%	7.99%	10.78%	18.87%	27.88%	20.07%	





Take Another Course

						Likelihood of Taking another eLearning Course at THTC

						Extremely likely		534		50.71%

						Very likely		397		37.70%

						Somewhat likely		101		9.59%

						Not likely		21		1.99%

						Total		1053

















Likelihood of Taking another Course at THTC    



Rating	[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

Extremely likely	Very likely	Somewhat likely	Not likely	534	397	101	21	50.71%	37.70%	9.59%	1.99%	





Recommendation

								Likelihood of Recommendation

								10		526		53.40%

								9		169		17.16%

								8		133		13.50%

								7		68		6.90%

								6		23		2.34%

								5		37		3.76%

								4		13		1.32%

								3		6		0.61%

								2		4		0.41%

								1		2		0.20%

								0		4		0.41%

								Total		985



Likelihood of Recommendation
(Scale of 0 to 10)



Scale 0-10	[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

10	9	8	7	6	5	4	3	2	1	0	526	169	133	68	23	37	13	6	4	2	4	53.40%	17.16%	13.50%	6.90%	2.34%	3.76%	1.32%	0.61%	0.41%	0.20%	0.41%	





Tech Support



						Did You Call Tech Support?

						Yes		107		10.07%

						No		956		89.93%

						Total		1063









Called Tech Support





[CELLRANGE]



[CELLRANGE]



Yes	No	107	956	10.07%	89.93%	





Tech Support 2



										Quality of Tech Support

										Excellent		67		60.91%

										Good		29		26.36%

										Average		10		9.09%

										Poor		4		3.64%

										Total Responses		110





Quality of Tech Support



Rating	[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

Excellent	Good	Average	Poor	67	29	10	4	60.91%	26.36%	9.09%	3.64%	





Comments

						Course Feedback



						Course		Comments

						Toronto Shelter Standards		Very informative,easy navigation, and I can now have a better understanding of what is expected of me at work

								It prepared me to be confident working within a shelter.



						Harm Reduction		I have a new outlook on harm reduction, and feel differently about those who use drugs. 

								The videos that shared the experience of people who use substances really helped get across harm reduction principles.



						Communicable Diseases		This Course should be a must for everyone.It will be very helpful to the society

								Informative content that can be applied to everyday life



						Mental Health Part 1		Material was relevant to my work 

								it changed my attitude and understanding what metal health is and the best way to deal with it and how best the victims can be helped



						Ethical Boundaries		Concepts were universally applicable in shelter settings more or less

								It educated me on how best to work as a Hostel/Shelter workers, especially on Professional Boundaries.



						Customer Service		Taught me exactly what I needed to know in understandable terms. I liked the reading material, scenarios and quizzes.

								To increase learning and working knowledge







Quality of Technical Support

Excellent Good Average Poor
Rating 67 29 10 4
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Likelihood of Taking another 
eLearning Course at THTC

1053 Responses

Poll:
What percentage of learners are very likely or extremely 
likely to take another eLearning course?

a. 65%
b. 75%
c. 85%
d. 95%



Likelihood of Taking another 
eLearning Course at THTC

Extremely likely Very likely Somewhat likely Not likely
Rating 534 397 101 21
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Likelihood of Recommendation

985 Responses
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Looking Forward

If present trends continue, we will be looking at continued growth in this area. So far, 
with six weeks left in this year, we have 1454 eLearning completions. That’s a 36% 
increase. 

Many of our core courses have been in place for five years. Even though they are still 
meeting the needs of our learners, we are working on ensuring that they remain 
relevant for years to come. We are also adding new eLearning courses. 

We are confident that THTC eLearning courses will continue to help people to 
perform their duties in helping the vulnerable populations in the homeless sector. 
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